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LGOI NOI PAU

Cac ban dang cam trén tay Bao cao PCI 2019, &n phdm thir 15 cdia loat bao céo danh
gia vé chat lugng diéu hanh kinh té clia cac tinh, thanh phd cla Viét Nam dudi géc
nhin ctia doanh nghiép. Thai gian qua, loat bdo cdo PCl da nhan nai chuyén tai cac
thong diép quan trong ctia cdng dong doanh nghiép téi chinh quyén cac cap & Viét
Nam vé yéu cau cai thién chat lugng diéu hanh, cai cach thi tuc hanh chinh va tao
lap m6t moi trudng kinh doanh thuéan Igi hon cho doanh nghiép

D3 co6 nhiéu chuyén bién tich cuc dién ra ¢ Viet Nam trong thoi gian qua. Tur chd it
dugc dé y va xem trong, cong viéc cai cach tha tuc hanh chinh hién nay da 1a nhiém
vu quan trong hang dau tai hau hét cac dia phuong. Tur chd chiém s6 lugng it 6i, vi
thé con khiém t6n, hién nay so lugng doanh nghiép tu nhan da tang nhanh chéng,
hudng dén con s6 1triéu doanh nghiép dang ky chinh thic va la khu vuc duge Dang
va Nha nudc tao diéu kién, khuyén khich phat trién. Tirchd x&p hang thap trong cac
bang xép hang thé gidi, thir hang maéi trutng kinh doanh cta Viét Nam ngay cang
dudc nang cao, hudng dén muc tiéu lot vao nhdm 4 nudc ding dau ASEAN vé muc do
thuan lgi cia méi trudng kinh doanh. PCI tu hao d& dong gop vao hanh trinh chuyén
di quan trong nay cla Viét Nam.

Tuy nhién, diéu ma PCl tdm dac nhat 1a da trao quyén cho cac doanh nghiép nai lén
ti€ng ndi cla minh, tao ra dugc mot kénh dé chuyén tai day dd cac kho khan, vudng
mac cla doanh nghiép Ién cac cap c6 thdm quyén lién quan va chi dong thac day
thay d6i. Cac chinh quyén dia phuong gits da co day da thong tin, bang ching dinh
lugng dé nhan dién, hudng céc chuong trinh cai cach ctia minh ding trong tam, sat
y&u cau cla thuc té. Xay dung, hoach dinh chinh sach thuc hién cac chuang trinh cai
cach dua trén bang ching, théng tin dinh lugng dang dan trd thanh mot théi quen
cla nhiéu co quan nha nudc dia phuong tai Viét Nam.

Tu PCI, nhiéu mé hinh cai cach, bai hoc thanh cong dugc tim ra va da dudc nhan rong
ra toan qudc. Md hinh Café Doanh nhan, mot md hinh d6i thoai gap gd doanh nghiép



ban chinh thuc, bat dau tai Dong Thap gia da hién dién tai hon 40 tinh, thanh phd
trén ca nudc. Diéu tra danh gia DDCI, mot phién ban PCI cap sd nganh quan huyén,
dugc Quéng Ninh tién phong thuc hién manh mé hién da nhan réng ra tai gan 50 tinh,
thanh ph6 khac. Tat ca déu nhdm lang nghe tiéng ndi ctia doanh nghiép va gidi quyét
nhiing van dé thuc té doi hoi. Con co rat nhiéu nhiing cau chuyén cai cach khac nhu
hai cau chuyén trén trong hanh trinh PCl 15 ndm qua ma VCCI va USAID dang gop
phan tim dugc va ke ra.

B4o cdo PCI 2019 c6ng hbd 1an nay cé nhiing théng tin tich cuc vé su thay dai clia moi
trudng kinh doanh tai Viét Nam ma cac doanh nghiép cdm nhan dugc tu thuc tién.
Day la thanh qua cta nd luc cai cach trong thai gian qua, 1a nhing mé ludi am ap
cé ma Chinh phu, chinh quyén céc dia phuong thu hoach dudc sau hanh trinh gian
nan. Chinh vi vay, chl dé va bia ctia bao cdo PCl ndm nay 1a mau vang clia mua lta
chin, la nhiing mé ludi day trong buc tranh Fisher clia hoa sy ngudi Viét Nam Than
Trong Diing, b4o hiéu mdt mua bdi thu trong thai gian tdi. Mac du bién c& van ménh
mong va nhiéu thir thach nhung chung téi tin rang Chinh pht va chinh quyén cac dia
phuong van viing tay chéo dé c6 them dugc nhiéu mua ca mdi.

Tién sy Vii Tién Loc Michael Greene
BT ftel]
Chu tich Giam doc
Phong Thuong mai va Cong nghiép Co quan Phat trién Qudc t& Hoa Ky tai Viét

Viét Nam Nam



LOI CAM ON

Chisd Nang luc canh tranh cép tinh (PCI) 1a két qua ctia nd luc hap tac lién tuc va bén
bi ké tir ndm 2005 tdi nay gitta Phong Thuong mai va Céng nghiép Viét Nam (VCCI) va
Co quan Phat trién Qudc té Hoa Ky (USAID), nham tang cuting chat lugng diéu hanh
kinh t&, tao mai truting kinh doanh thuan lgi va thuc ddy phat trién doanh nghiép tai
Viét Nam.

Bao cao PCl 2019 dudc xay dung va phat trién dudi su chi dao truc tiép cda TS. Vi
Tién Loc, Cha tich VCCI, Phd Cha tich Hoi dong tu van cai cach thl tuc hanh chinh
clia Thi tudng Chinh ph, Trudng Ban Chi dao Du &n PCl va Ong Pau Anh Tuan, Truéng
Ban Phap ché VCCI, Giam ddc Du an PCI; véi su hé tro va dong gop rat quan trong cda
Ong Michael Greene, Giam doc USAID Viét Nam. Ong Gregory Leon, Trudng Ban Phat
trién Kinh t& va Diéu hanh, USAID Viét Nam va Ba Nguyén Thi Cdm Binh, Can bo quan ly
chuong trinh, USAID Viét Nam da déng gdp nhiing nhan xét va binh luan rat cd gia tri
cho bao cdo, déng thai hd trg quan ly du an PCI.

Bao cao PCI 2019 do GS. TS. Edmund Malesky, Bai hoc Duke, Hoa Ky, truéng nhém
nghién ctu PCI chiu trach nhiém xay dung, phat trién phuong phap nghién ciu va
trinh bay cac két qua phan tich, véi su hé trg clia Ong Pham Ngoc Thach, Phé Trudng
Ban Phap ché VCCI. Toan bo qua trinh diéu tra va nghién ctiu PCl dudc su diéu phdi
va hd tro hiéu qua ca Ba Lé Thanh Ha, Trudng phong, Ban Phap ché VCCI va Ba Tran
Minh Thu, Can bo diéu phoi Du an PCI, Ban Phap ché VCCI. GS.TS. Layna Mosley, Dai
hoc Bac Carolina tai Chapel Hill dong gép nhiing y kién gia tri cho Chuong 3 ctia Bao
c4o. Renate Kwon hd trg hiéu dinh béo co.

B4o cao PCI 2019 dua trén di liéu thu thap qua mdot quy trinh khéo sat doanh nghiép
nghiém ngat va chat lugng, do 50 cdng tac vién thuc hién dudi su quan ly va diéu phdi
clia Nguyén Lé Ha, Nguyé&n Vi Quang va Luu Ngoc Anh, Ban Phap ché VCCI. Qua trinh



iv

thuc hién diéu tra va xay dung bao cao PCl 2019 con ¢6 su hd trg hiéu qué clia Nguyén
Thi L& Ngha, BUi Linh Chi, Trugng Buc Trong va Vi Ngoc Thady, Ban Phap ché VCCI.

Tran trong cdm on hoa sy Than Trong Diing da cho phép chung téi st dung hinh anh
trong ho tranh “Fisher” lam y tudng cho thiét ké bao cdo nam nay.

Mugi Iam nam nhin lai mdt chang dudng, ching t6i xin tran trong cdm dn cac chuyén
gia da nhiét tinh dong gop y kién trong sudt mot thai ky dai dé hoan thién phuong
phap nghién cuu xay dung chi s6 PCl va nhiéu chuyén gia da déng hanh dé thic day
st dung cac két qua chi sd PCIl. Dac hiét, ching t6i cdm on cac chuyén gia tU Ban
Nghién ctiu clia Tha tuéng Chinh phd giai doan 2004 va 2005 da Gng ho nhiét tinh
sang kién rat dot pha va cling day nhay cam nay. Cam on Ban Nghién cuu cla Thu
tuéng Chinh phl d& cung vdi VCCI ddng chd tri hoi thdo cong bd PCI 1an dau tién.
Chuing t6i xin cdm on céc ca nhan co dong gop rat quan trong véi qua trinh xay dung
va thuc hién Du an PCI, bao gém: Ong Tran Xuan Gia, nguyén Trudng ban, Ban nghién
cUu ctia Tha tuéng Chinh phi; Ba Pham Chi Lan, chuyén gia kinh té cao cap, nguyén
thanh vién Ban nghién ctiu cdia Thid tudng Chinh pht; TS. Lé Bang Doanh, chuyén gia
kinh t& cao cap, nguyén thanh vién Ban nghién ctu cdia Tha tudng Chinh phd; Ong
Vi Quéc Tuén, chuyén gia cao cap, nguyén thanh vién Ban nghién ctu cla Thi tudng
Chinh pht; Ong Nguy&n Ky, chuyén gia cao c&p, nguyén thanh vién Ban nghién ctu
clia Tha tudng Chinh pht; Ong Tran Hu Huynh, Cha tich Trung tam Trong tai Quéc
t& Viét Nam, nguyén Truéng Ban Phap ché VCCI; PGS. TS. Nguyén Van Théng, Dai hoc
Kinh t& Quac dan; TS. Nguyén Binh Cung, nguyén Vién truéng va Ong Phan Buc Hiéu,
Pho Vién trudng, Vién Nghién ctu quan ly kinh t& Trung uong, Bo K& hoach va Dau
tu; PGS.TS. Tran Binh Thién, nguyén Vién trudng Vién Kinh té Viét Nam, Vién Han lam
Khoa hoc xa hoi Viét Nam; GSTS. Tran Tho Bat, Chi tich Hoi dong Truong Bai hoc Kinh
t& Qudc dan; TS. Nguyén Minh Phong, Phé Vu trudng - Phé Ban tuyén truyén ly luan,
Bao Nhan dan; Ba Tran ThiLan Anh, Pho Teng thu ky VCCI, Giam déc Van phong Gidi st
dunglao dong, VCCI; TS. Nguyén Thi Thu Trang, Giam d6c Trung tam WTO va Hoi nhap,
VCCI; Ong Pham Hoang Tién, Giam déc Trung tam H trg doanh nghiép nhé va via,
VCCI; Ong Nguyén Phuang Lam, Giam déc VCCI chi nhanh Can Tha; TS. V6 Hung Daing,



nguyén Giam ddc VCCI chi nhanh Can Tha; Ong Nguyén Tién Quang, Giam déc VCCI chi
nhanh Da N&ng; Ong Nguyén Dién, Giam ddc Trung tam Tu van hé trg doanh nghiép,
nguyén Pho Giam déc VCCI chi nhanh Ba Nang; Ba Nguyén Thi Cuc, Cha tich Hoi tu
van thué Viét Nam, nguyén Pho Téng cuc trudng, Téng cuc Thué, Bd Tai chinh; Ong
Nguyén Hiiu Thap, Cha tich Hiép hai doanh nghiép tinh Tuyén Quang; Ong Nguyén
Van Thai, Chu tich Hiép hoi doanh nghiép tinh Thai Nguyén; Ba Tran Thi Dep, nguyén
Cha tich Hiép hai doanh nghiép tinh An Giang; Ong Nguyén Van Bé, Cha tich Hiep hoi
doanh nghiép tinh Thanh Héa, Chi tich Hiép hai Bénh vién tu nhan Viét Nam; Ong
Buding Trong Khang, Pho Chi tich thuting truc Hiép hdi doanh nghiép tinh Vinh Phic;
Ong Nguyén Buc Lam, Trudng phong, Trung tam B6i duding dai biéu dan ct, Ban Cong
tac dai biu, Uy ban Thutng vu Quac hai; Ong Lé Van Quan, Giam ddc Trung tam hd
trg doanh nghiép nhé va vira, S& K& hoach va Bau tu TP. Ha Noi; Ong Pham Binh An,
Giam doc Trung tam hé trg hdi nhap quoc té TP. Ho Chi Minh; Ong Phan Trung Can,
nguyén Giam ddc Trung tdm HE tro doanh nghiép nhé va vira tinh Binh Thuan; Ba Vi
Thi Kim Chi, Phd Trudng Ban Xuc tién va hé trg dau tu tinh Quang Ninh; Ong L& Xuan
Hién, Trudng phong D&u thau, Thdm dinh va Giam sat dau tu, SG K& hoach va Dau tu
tinh Hai Duong; Ong V& Van Hung, Giam déc Trung tam hanh chinh cong va xuc tién
d4u tu Quang Nam; Ong Lé Xuan Vinh, Giam ddc Trung tam dau tu va khéi nghiép, S&
K& hoach va Dau tu tinh Bén Tre; TS. Nguyén Phuaong Béc, Vién trudng Vién Nghién
cuu kinh t& xa hoi tinh Bac Ninh; TS. Nguyén Van Hung, Pho Vién trudng Vién Nghién
cuu kinh té xa hoi TP. Da Nang; TS. Cung Trong Cudng, Vién trudng Vién nghién cliu
phat trién tinh Thira Thién Hué; Ong Ngd Vinh Bach Duong, Trudng phong Luat Kinh
té, Vién Nha nudc va Phap luat, Vién Han 1am Khoa hoc x4 hoi Vigt Nam; TS. Lé Duy
Binh, Giam doc Cong ty Tu van Economica Viét Nam; Luat su Truong Thanh Birc, Chi
tich Hoi dong Thanh vién Cong ty Luat BASICO.... cung rat nhiéu chuyén gia khac dén
tUr cac tinh, thanh pho, cac vién nghién clu, hiép hdi, doanh nghiép ma ching toi
khong thé liét ké hét duoc.

Chuing t6i bay t6 16i cdm on chan thanh tdi cac chuyén gia tung tham gia déng gép xay
dung va hoan thién Bao cao PCl qua cac nam, d¢ la: GS.TS. Christian Ketels, Trudng
Kinh doanh Bai hoc Harvard, trudng nhom nghién ciu ctia GS.TS. Michael E. Porter tai
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Vién Chién lugc va Canh tranh; PGS. TS. Dimitar Gueorguiev, Trudng Chinh sach cong
Maxwell Bai hoc Syracuse, Hoa Ky; Ong Matthias Duhn, nguyén Giam doc Eurocham
tai Viet Nam; PGS.TS. Weiyi Shi, Trugng Chinh sach va Chién lugc toan cau, Dai hoc
California tai San Diego, Hoa Ky; PGS.TS. Pham Anh, Trudng Chinh séch va Chinh ph,
Dai hoc George Manson, Hoa Ky; PGS.TS. Benjamin Graham, Trudng Quan hé qudc té,
Dai hoc Nam California, Hoa Ky; GS.TS. Layna Mosely, Khoa Chinh tri hoc, Bai hoc Bac
Carolina, Hoa Ky; TS. Trang (Mae) Nguyen, Vién Luat A-My, Truging Bai hoc Luat New
York, Hoa Ky; GS.TS. Markus Taussig, Trugng Kinh doanh, Bai hoc Rutgers, Hoa Ky; TS.
L& Qudc Anh, Chuyén gia nghién ciu phat trién, Facebook, Hoa Ky; GS. TS. Soo Yeon
Kim, Khoa Chinh tri hoc, Bai hoc Quéc gia Singapore; GS.TS. Helen Milner, Bai hoc
Princeton, Hoa Ky; NCS. Phan Tuén Ngoc, Dai hoc Duke, Hoa Ky; GS.TS Tran Ngoc Anh,
Dai hoc Indiana va Bai hoc Harvard, Hoa Ky; TS. Neil McCulloch, Vién Nghién ctu phat
trién, Dai hoc Sussex, Anh, kiém Giam ddc Chuang trinh Chinh sach kinh t&, Hang Tu
van Quan Iy chinh sach Oxford, Anh; Ong Boan Héng Quang, Chuyén gia kinh té cao
cap, Ngan hang Thé gidi tai Viet Nam; Ong Adam Sitkoff, Giam doc diéu hanh Higp
hoi Doanh nghiép Hoa Ky tai Vit Nam (AmCham]) tai Viet Nam; Ba Virginia Foote,
Phd Cha tich AmCham, Bong Cha tich Dién dan doanh nghiép Viét Nam (VBF) 2019;
PGS.TS. Pham Duy Nghia, Gidam ddc Chuang trinh Thac sy Chinh sach céng Truong
Chinh sach cong va Quan ly, Bai hoc Fulbright Viet Nam; TS. Vi Thanh Tu Anh, Bai hoc
Fulbright Viét Nam; TS. Kim Ninh, nguyén Trudng Bai dién Quy Chau A tai Viét Nam;
Ba Ha Thanh Td, nguyén can bd chuong trinh Quy Chau A tai Viet Nam; T.S. James
Winkler, nguyén Giam doc Du an Sang kién Canh tranh Viét Nam (VNCI); TS. David
Ray, nguyén Ph¢ Giam déc Du an VNCI; Ba D8 Hoang Anh, nguyén Phd Giam déc VNCI;
Ba Huynh Mai Huong, nguyén can ho chuang trinh Du an VNCI; TS. Bang Quang Vinh,
nguyén can bd chuang trinh Du an VNCI va Du an PCI; Ba Lé Thi Thu Hién, nguyén can
b chuong trinh, Du an VNCI; Ba Nguyén Ngoc Lan, nguyén can b chuong trinh, Du
an VNCI va Du an PCI; Ba Nguyén Thi Thu Hang, nguyén can bd chuang trinh Du an PCI.

Chung t6i cling gui 16i cdm on tran trong tai Quy UPS thudc Tap doan chuyén phat
nhanh toan cau UPS (Hoa Ky) va Cong ty TNHH nudc giai khat Coca-Cola Viét Nam,
nhiing doi tac da dong hanh cling Du an PCl trong nam 2019.
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Diéu tra PCl con nhan dugc su Gng hd nhiét tinh cda cac hiép hdi doanh nghiép nudc
ngoai tai Viét Nam, bao gom Hiép hoi Doanh nghiép Hoa Ky tai Viét Nam (AmCham),
Hiép hoi Doanh nghiép Chau Au tai Viet Nam (EuroCham), Hiép hai Doanh nghiép Nhat
Ban tai Viet Nam (JCCI), Hiép hoi Doanh nghiép Han Qudc tai Viet Nam (KoCham), Higp
hoi Doanh nghiép Anh Quéc tai Viet Nam (BBGV), Hiép hoi Doanh nghiép Uc tai Viét
Nam (AusCham], Hiép hai Doanh nghiép Canada tai Viét Nam (CanCham), Hiép hdi
Doanh nghiép An Do tai Vit Nam (InCham), Hiép hoi Doanh nghiép Hong Kong tai Viét
Nam (HKBAV), Hiép hdi Doanh nghiép Singapore tai Viét Nam (Singapore Business
Group), Hiép hdi Doanh nghiép Thuy Sitai Viét Nam (Swiss Business), Hiép hdi Doanh
nghiép Bai Loan tai Viet Nam (CTCVN), Hiép hoi Doanh nghiép Thai Lan tai Viét Nam
(TBA) va Hiép hoi Doanh nghiép Bac Au tai Viet Nam (Nordic Chamber).

Cu6i clng va rat quan trong, ching tdi xin trén trong cdm on cac doanh nghiép da
danh thai gian quy bau tham gia Diéu tra PCI 2019 va cung cép nhiing théng tin day
dd, trung thuc va khach quan thé hién trén cac phiéu khéo sat PCl. Nhimg théng tin
trén mbi phiu khao sat 1a rat co gia tri dé ching tdi téng hop va phan anh tdi céac
co quan nha nudc co thdm quyén nham cai thién mai trudng kinh doanh, tir dé gop
phan mang lai lgi ich thiét thuc cho su phat trién ctia chinh cong déng doanh nghiép.

Cac nhan dinh va moi y kién danh gia trinh bay trong bao cdo nay la cGia nhém
nghién ctu, khong nhat thiét dai dién cho quan diém cta Phong Thuong mai va
Cong nghiép Viét Nam hay Co quan Phat trién Qudc té Hoa Ky, nhiing ca nhan
hodc t6 chuc ching toi néu tén.
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TOM TAT

Chis6 PCI dugc thiét k& nhdm danh gia méi truting kinh doanh, chat lugng diéu hanh
kinh t€ va nd luc cai cach hanh chinh clia chinh quyén cdc tinh, thanh phé cuda Viét
Nam. Bdo cdo PCl 2019 danh dau hanh trinh 15 ndm Phong Thuong mai va Céng
nghiép Viét Nam (VCCI) va Ca quan Phat trién Qudc t& Hoa Ky (USAID) hgp tac cung
xay dung va thuc hién sang kién ho trg doanh nghiép nay tai Viét Nam. V&i quy mé
diéu tra toan dién, bao cao PCI 2019 ti€p tuc chuyén tai tap hop “tiéng noi” clia cong
dong doanh nghiép trong va ngoai nudc vé moi truong kinh doanh clia 63 tinh, thanh
pho tai Viét Nam.

Trong phan T6m tat nay, ching t6i mo ta cac cong cu va cac k&t qua chinh ctia PC
2019, gobm hai ndi dung chinh sau day:

Phan thu nhat, ching téi mé ta 7 bo di liéu dugc st dung dé xay dung chi sé PCl va
phan tich vé chat lugng diéu hanh kinh té tai Viét Nam. Qua 15 nam xay dung va phat
trién, chi s PCl ngay cang hoan thién, bd sung thém nhiéu cong cu do ludng va danh
gia chinh xac hon. D& nguti doc dé dang ndm bat va theo ddi, chung toi sé tom tat
mot cach co hé thdng ngudn dr liéu va muc dich st dung dir liéu cho céc phan tich
cu thé trong bao céo.

Phan th( hai, chung t6i trinh bay vé cac san pham nghién ctiu chinh. Nghién ctu PCI
thuting nién khong chi tap trung phan tich cac cdm nhan clia doanh nghiép vé chat
lugng diéu hanh kinh té, chiing t6i con tién hanh diéu tra cac doanh nghiép co von
dau tu nudc ngoai dang hoat ddng tai Viét Nam, do ludng niém tin ctia doanh nghiép
vé trién vong kinh doanh, x&p hang chéat lugng co sd ha tang dia phuong va thuc hién
nghién cdu chuyén dé vé mat xu huéng hoéc chinh sach néi bat, ¢ anh hudng I6n
dén hoat dong sén xuat kinh doanh cdia doanh nghiép tai Viét Nam.

V@i ting phan, chung téi sé trinh bay tom tat cac phat hién nghién ctu chinh va cac
két luan sau mbi phan dé ngudi doc dé theo dbi.



Phan dac biét cla bao cao PCl 2019, nhu thutng &, la nghién clu chuyén dé tai
Chuong 3. Cha dé ctia nghién cuu dac biét nam nay 1a tac dong clia xu thé ap dung tu
dong hda va s6 hda dai véi doanh nghiép tai Viét Nam. K&t qua nghién ctu cla ching
t6i chi ra rang chi phi lao déng dang gia tang, viéc tuyén lao dong co ki nang ngay
cang kho khan han trén thi truding va ap luc hdi nhap cac chubi cung Ung toan cau
la cac yéu to chinh thuc day nhiéu doanh nghiép tai Viét Nam can nhac viéc st dung
may mac tu dong hoa va cong nghé thay thé con ngudi dé tang hiéu qua hoat dong
cta doanh nghiép. Chung t6i cling phan tich cac tac dong tiém tang clia tu dong hda
va s6 hoa 1én luc lugng lao dong Viét Nam.

1. PIEU TRA PCI VA CAC DU LIEU SU DUNG TRONG NGHIEN CUU

Cac phan tich trong béo cdo nay dua trén 7 bo di liéu PCI dugc thu thap va b sung
hang nam:

e fpiéu tra thudng nién trén 8.500 doanh nghiép dan doanh tai 63 tinh, thanh trén
¢4 nude. So lugng doanh nghiép dan doanh tham gia phan hai diéu tra nam 2019
la 8.773 doanh nghiép. Diéu tra PCl st dung phuong phap chon mau ngau nhién
phan tang tai m6i tinh, thanh phd dé dam béo tinh dai dién cla tat ca cac nhom
doanh nghiép theo nam thanh 1ap, quy mo, loai hinh sé hiiu va nganh nghé san
xuat kinh doanh tai méi dia phuong. Ty 1& phan héi chung 1a 29%, trong do s6
nguoi tra |oi diéu tra |a 1anh dao doanh nghiép chiém 70% - day 1a mot ty 1& phan
hdi rat cao ddi vai lanh dao doanh nghiép theo ly thuyé&t vé chién lugc va chinh
sach. Trong bao céo nay, ching t6i goi dif liéu nay la “diéu tra PCI".

e fiéu tra thuong nién trén 2.000 doanh nghiép mdi thanh Iap. Thuc hién mot diéu
tra khac trén co sd chon mau ngau nhién phan tang 11.000 doanh nghiép via
dang ky doanh nghiép trong 2 nam qua tai toan bé 63 tinh, thanh phd, chiing toi
tién hanh mot diéu tra phéng van qua dién thoai vdi doi tugng doanh nghiép mdi
thanh 1ap. Muc dich cua diéu tra nay 1a d&€ danh gia vé cac tha tuc gia nhap thi
truding tU géc nhin ctia cac doanh nghiép mdi thanh lap. T danh sach cé dugc,



chung t6i xac minh théng tin va lién lac dugc vai 6.099 doanh nghiép va thu dugc
2.073 phiéu tra Igi, tuong Ung ty |é phan hoi 34%. Trong héo céo nay, ching toi
goi dir liéu nay la “Biéu tra doanh nghiép mdi thanh lap”.

Diéu tra thuong nién trén 1.500 doanh nghiép cd vén dau tu nude ngoai (doanh
nghiép FDIJ ti 21 tinh, thanh pho 1a cac dia phuong cé s doanh nghiép FDI nhiéu
nhat tai Viét Nam. Nhiing doanh nghiép FDI nay cling dugc chon mau ngau nhién
phan tang. Ty 1& phan hdi chung cda diéu tra nay la 26%, muc cao ddi vdi cac
nghién ctu dugc cdng bo tai cac tap chi chuyén nganh uy tin! Tham gia diéu tra
nam nay c6 1.583 doanh nghiép FDI, dén tir 52 qudc gia, vung lanh thé, trong do
chd yéu dén tir Chau A, dac biét 13 Han Quéc (471 doanh nghiép), Nhat Ban (409
doanh nghiép) va Bai Loan (172 doanh nghiép). Trong béo cao nay, chung toi goi
dirliéu nay 1a “Diéu tra PCI-FDI".

Ditligu diéu tra doanh nghiép theo thdi gian tai 63 tinh, thanh phé trong suét giai
doan tir2006-2019.2B6 di lieu nay ghi nhan cac muc diém sé trung binh ctia 360
chi tiéu vé chat lugng diéu hanh kinh t& va maéi truting kinh doanh cda ting dia
phuong tu khi bat dau xay dung chi s6 PCl. Nhém nghién ctu st dung nhing di
lieu nay d& theo d6i va danh gia nd luc cai cach chat luong diéu hanh cda cac tinh,
thanh phd va tac dong cla nhimg nd luc do. Trong béo céo nay, chung toi goi dé
| “Dr liéu PCI theo thai gian”.

Bé dirligu PCI gée |a dir liéu diéu tra doanh nghiép dan doanh vé cac linh vuc dugc
duy tri xuyén sudt trong giai doan tirndm 2006 dén 2019. B dirliéu nay bao gém
125162 phan hoi cho cac cau hoi trong diéu tra PCI thuang nién vai 1.078 bién
khac nhau.

Anseel, F, Lievens, F, Schollaert, E., & Choragwicka, B. (2010). Ty Ié phén héi trong khoa hoc td chuc,
1995-2008: Dénh gia theo phuong phép phéan tich téng hap va hudng dan danh cho céc nha nghién ciu
diéu tra. Tap chi Kinh doanh va Tam ly, 25(3), 335-349; Mellahi, K., va Harris, L. C. (2016). Ty Ié phan héi
trong nghién cuu kinh doanh va quan ly: Téng quan vé thuc hanh hién nay va céc gai y dinh hudng tuong
lai. Tap chi Quéan ly Anh, 27(2), 426-437.

Trong théng ké, panel data hay s6 liéu hén hop (hay di liéu bang] Ia cach goi danh cho co 6 dar liu nhiéu
chiéu. S6'liéu hén hop gém céc quan sat vé nhiéu bién rat ra qua nhiéu thoi diém khac nhau déi vdi cung
mét tinh hay ngudi tra 0.



e B diliéu PCI-FDI gée la dirliéu diéu tra PCI-FDI vé céc linh vuc dudgc duy tri xuyén
sudt giai doan tir2010-2019. Bo dir liéu nay gom 15.849 phan hdi cho hon 160 cau
héi trong diéu tra PCI-FDI thutng nién.

e Dirliéu phan hoi diéu tra PCI cta cac doanh nghiép dén doanh theo thdi gian. D
liéu nay gbm cac phan héi cia mot nhom mau doanh nghiép dan doanh déi véi
diéu tra PCl xuyén su6t qua cac nam 2006-2019.

1I. KET QUA NGHIEN CUU

M6i nam, bao céo PCl cung cap 7 san pham nghién cuu téi cac doanh nghiép, cac nha
hoach dinh chinh s&ch, cac can bd chinh quyén dia phuang, cac t6 chic hd trg phat
trién va cac nha nghién cdu hoc thuat. Dudi day, chung t6i mé ta ting san pham va
k&t qua nghién cutu chinh ctia bao cdo nam 2019:

i.  Chi s6 Nang luc canh tranh cép tinh (PCI]. Thi diém tir ndm 2005, bat dau trién
khai rong rai tirnam 20086, chi s6 PCl do luding va xép hang 63 tinh, thanh phé cda
Viét Nam trén cdc linh vuc diéu hanh kinh té co tac dong dén su phat trién cla
khu vuc kinh té& tu nhan (Xem Hinh 1.2, Chuong 1).

o Chisd PCl do lugng gi? Chi s6 PCI do luting chat lugng diéu hanh kinh té cla
chinh quyén cap tinh trén 10 linh vuc quan trong déi vdi su phat trién clia cac
doanh nghiép thudc khu vuc kinh té tu nhan. Theo dé, mot dia phuong dugc
coi la cd chat lugng diéu hanh tot khi co: 1) Chi phi gia nhap thi trutng thap;
2) Tiép can dat dai dé dang va st dung dat 6n dinh; 3) Méi truting kinh doanh
minh bach va thong tin kinh doanh céng khai; 4) Chi phi khéng chinh thuc
th&p; 5) Thai gian thanh tra, ki€ém tra va thuc hién cac quy dinh, thd tuc hanh
chinh nhanh chéng; 6) Mdi truding canh tranh hinh dang; 7) Chinh quyén tinh
nang dong, sang tao trong giai quyét van dé cho doanh nghiép; 8) Dich vu hd
trg doanh nghiép phat trién, chat lugng cao; 9) Chinh sach dao tao lao dong
t6t; va 10) Tha tuc gidi quyét tranh chap cong bang, hiéu qua va duy tri dugc
an ninh trat tu.




o Phuong phap xay dung chi s PCI: Chi sd PCI dugc xay dung theo quy trinh 3
budc, gém: (i) Thu thap thong tin tur dir liéu diéu tra va cac nguon dir liéu da
cong bd khac: (i) Tinh toan 10 chi s6 thanh phan va chudn hda theo thang
diém 10; va (iii) Gan trong s6 va tinh diém s6 PCI tng hop gém diém trung
binh c6 trong s ctia 10 chi s6 thanh phan trén thang diém t6i da 100. (Xem
Phan 1.5, Chuong 1Bao céo PCI 2017 - Chi tiét toan bo phuong phap luan PCI).2

o Hiéu chinh chi s6 PCl dé cap nhat va phan anh tot nhat nhiing thay doi
chuyén bién trong méi trusing kinh doanh. D& dam bao chi s6 PCI phan anh
s&t nhat cac chuyén bién trong mdi truding kinh doanh tai Viét Nam theo cdm
nhan cla doanh nghiép, dong thai cung cap mat cong cu hiiu ich cho cac nha
hoach dinh chinh sach, ci bén ndam mot 1an, ching t6i sé tién hanh ra soat
phuong phap luan va hiéu chinh lai chi so PCI. Chi sd PCl tling dudc hiéu chinh
vao cac nam 2017, 2013 va 2009. Vi 10 linh vuc danh gia, Chi s6 PCI 2019 hgp
thanh bai 128 chi tiéu da dudc st dung cho PCI 2017 va 2018 sé tiép tuc duy
tri 6n dinh trong nam tai.

o Nhimng tinh nao diing dau bang xép hang PCl ndam 20197 Quang Ninh duy tri vj
tri dan dau vai 73,40 diém, day 1a ndm thu 3 lién tiép tinh nay gianh vi tri quan
guan trén bang xép hang PCI. Bung th hai trong bang xép hang PCI 2019 1a
Péng Thap vai 72,10 diém, ndm nay tiép tuc pha va ky luc cda chinh minh,
nam th( 12 lién ti€p ndm trong nhom 5 tinh, thanh phéd dung dau PCI ca nudc.
Lan lugt & vi tri tha 3 va thir 4 1a Vinh Long (71,30 diém) va Bac Ninh (70,79
diém). Cac tinh, thanh phd tiép theo trong nhom 10 tinh, thanh phd ding
dau PCI 2019 bao gém Da Nang (70,15 diém), Quang Nam (69,42 diém), Bén
Tre (69,34 diém), Long An (68,82 diém), Ha Noi (68,80 diém) va Hai Phong
(68,73 diém).

3 VCClva USAID. (2018). Chi sG Néng luc canh tranh cép tinh Viét Nam: Béanh gia chét lugng diéu hanh kinh
té dé thuc day phét trién doanh nghiép, Bao co ndm 2017 Bang tai: <http://pcivietnam.org/an-pham/
bao-cao-pci-2017>



i,

Chi s6 PCl gdc. BE do ludng su cai thién vé chat lugng diéu hanh theo thai gian,
nhom nghién ctu PCI d3 phat trién mot cong cu thu hai, dé 1a “Chi s& PCI gbc,™
dudc xay dung tir mat nhdm nhé gom 45 chi tiéu dugc duy tri co dinh xuyén sudt
14 ndm qua (2006-2019). Chi s6 PCI g8c van gilf nguyén phuong phap luan nhu
PCI 2006, nén hoan toan co thé so sanh dudc theo thai gian — khac véi chi s6 PCI
téng hop, thudng dugc hiéu chinh dinh ky 4 nam mat 1an.

o Su cai thién theo thai gian. K&t qua chi so PCl gdc cho thay chat lugng diéu

hanh kinh t& c6 su cai thién lién tuc theo thai gian. Nam 2019, tinh trung vi co
diém s6 PCl gbc dat 63,25 diém, vugt muc ky luc ndm 2018 dé trd thanh diém
s6 PCl gbc cao nhat trong 15 ndm thuc hién PCI dén nay.

Xu huéng hdi tu diém s6 PCI gitta cac tinh sau 15 nam thuc hién PCI. Khodng
cach gira tinh dung dau va tinh dung cudi ctia diém sé PCl hay diém sé PCI
gdc ngay cang thu hep; xu hudng cai thién tich cuc dugc duy tri. Trong khi
nhiing cdi thién ctia nhom tinh diing cudi 1a tin hiéu dang ming thi dudng nhu
thanh tich cai cach clia nhom tinh ding dau PCl mai ding lai & cac linh vuc dé
cai cach. Cac tinh dung dau can tiép tuc phat huy sang kién dé cai cach cac
linh vuc diéu hanh nhiéu thach thic hon. Cling can luu y dén hién tugng cai
thién diém s6 PCl theo thai gian kha cham cdia mot sd tinh ding dau PCI, ven
la nhiing diém dén dau tu quan trong. Mot mat, diéu nay chi ra rang doanh
nghiép van danh gia cao céc cai cach hudng dén gidm thigu su can thiép cla
nha nudc, nhu gidm céc rao can gia nhap thj trudng, gidm ganh nang thd tuc
hanh chinh. Mat khac, viéc thiéu vang céc chinh sach va thiét ché phi hgp dé
giai quyét cac thach thuc diéu hanh kinh té phuc tap hon, vi du nhu van dé
ti€p can thong tin hay chi phi khong chinh thic, sé khién céc tinh ding dau
kho phat huy hét tiém nang phat trién cla dia phuaong.

Cac xu hudng ndi bat. Ngoai nhiing chuyén bién chung dudc thao luan tai

Phan 1.3 clia Chuong 1, chung tdi phan tich 7 xu hudng chinh, ndi bat ctia moi

4 Danh sach céc chi tiéu cta Chi s6 PCI géc, xem Phu luc 2 ban dién ti Bao cao PCI 2017,

<http.//peivietnam.org/an-pham/bao-cao-pci-2017>



trudng kinh doanh cla Viét Nam, trong dé phan anh nhing thay déi chinh
sach ghi nhan tu diéu tra bat dau tir nam 2016, nam bat dau nhiém ky mdi
clia Chinh phu.

Muic d6 ndng dong, sang tao cia chinh quyén cap tinh gia tang: Nam 2019
c6 54,1% doanh nghiép cho biét thai dd cda chinh quyén dia phuong doi
vdi khu vuc kinh té& tu nhan 1a tich cuc, muc cao nhat ké ti ndm 2006
(48,3%]), sau muc day 35,1% cta nam 2015.

o 80% doanh nghiép dong y vai nhan dinh “UBND tinh/thanh pha linh

hoat trong khudn kh& phap luat nhdm tao méi trudng kinh doanh
thuan Igi cho cac doanh nghiép tu nhan,” muc cao nhat trong 15 nam
thuc hién diéu tra PCI.

65,8% doanh nghiép nhan thay “UBND tinh/thanh phd nang dong va
sang tao trong viéc gidi quyét cac van dé mai phat sinh”, con s6 cao
nhat ké tirnam 2006.

Mot s chi tiéu lien quan tdi cong tac gidi quy&t vudng mac, kho khan
cho doanh nghiép cling phan anh nhing cai thién ré rét. Cu thé, nam
2019 c6 741% doanh nghiép cho biét cac kho khan, vudng mac dugc
théo gd kip thoi qua cac cudc d6i thoai, ti€p xtc doanh nghiép tai tinh
(nam 2017 va 2018 Ian lugt la 67% va 68,5%). Ty 1é doanh nghiép co
vuéng mac, kién nghi dudc tra 16i nam 2019 14 94,9%, van duy tri dugc
muc cla nam 2018 va cai thién nhe so vai 2017 (94,1%). Bang luu y,
nam 2019 ¢6 tdi 82,5% doanh nghiép hai long véi phan hoi va cach giai
quyét clia co quan chinh quyén déi véi nhilg vudng mac, khd khan
ma ho da phan anh, cao han dang ké so v6i muc 77,4% cta nam 2018
va muc 76,7% cda nam 2017.



= Mbi truoing kinh doanh binh d3ng han: Nhin chung, cac doanh nghiép dan
doanh da c6 nhitng danh gia tich cuc hon vé muc do binh dang ctia moi
trudng kinh doanh so vdi nhiig nam trudc.

o

Ty |& doanh nghiép dong y véi nhan dinh “cac doanh nghiép cé phan
vBn nha nudc thuong dé dang han trong viéc ¢ dugc hap déng tir co
guan nha nudc” vao nam 2019 chi con 1a 21%, so vdi con s6 27% cua
nam 2015. Chi 19,1% doanh nghiép dan doanh déng y vdi nhan dinh

cac doanh nghiép cé phan von nha nudc dudc thuc hién “tha tuc hanh

chinh nhanh chéng va don gian hon” (nam 2015 1a 23%).

Mdc do uu ai cGa chinh quyén dia phuang vai cac doanh nghiép 16n va
than hiiu d4 c6 dau hiéu giam so vai cac nam trudc. Cu thé, ty 1é doanh
nghiép dong y vai nhan dinh “Hop déng, dat dai va cac ngudn luc kinh
té khac chu yéu roi vao tay cac doanh nghiép cd lién két chat ché
vdi chinh quyén tinh” chi con 1a 63,4%, giam manh tir con sd 76,9%
clia nam 2015. Ty |é doanh nghiép dan doanh cho hiét “uu déi véi cac
cong ty I6n 1a trd ngai cho hoat dong kinh doanh ctia ban than doanh
nghiép” la 511%, da gidm so vai mic 56,5% nam 2015.

Nhimng con so6 cla diéu tra nam 2019 |a dang khich I, song chinh
quyén cac dia phuong van can tiép tuc nd luc nhiu hon trong viéc tao
mai trudng kinh doanh binh dang cho céc doanh nghiép dan doanh.

Minh bach c6 déu hiéu dugc cai thién: PCl 2019 ghi nhan cac doanh nghiép
gap thuan loi hon trong viéc ti€p can thong tin so vai ndm trudc, song van
con nhiéu du dia dé cai thien mot so chi tiéu ti€p can thong tin quan trong.

o

Doanh nghiép cho biét kha nang tiép can céac tai liéu quy hoach da
tang tu 2,38 diém vao nam 2018 1én muc 2,50 diém vao nam 2019,
trén thang diém 1-5 (1=Khéng thé, 5=R4t d&).



o Tylédoanhnghiép dongy vdinhan dinh “thuang lugng vdi can bo thué

la phan thiét yéu trong hoat dong kinh doanh” da gidm tir 53,2% nadm
2018 xudng con 471% nam 2019,

Chat lugng wehbsite cla chinh quyén cac tinh, thanh pho cling da céi
thién hon va ty 1é doanh nghiép truy cap trang web cula tinh, thanh
phd cd xu hudng tang. Nhing chi tiéu trén ctia nam 2019 déu co su
cai thién déu dan ké ti nam 2015 tdi nay. Diéu nay cho thay nhing nd
luc cta chinh quyén céc tinh, thanh phd trong thoi gian gan day da
co két qua.

DU vay, két qua diéu tra 2019 cho thay cac co quan chinh quyén dia
phuong van can phai tiép tuc tdng cudng muc dd minh bach trong
cung cap dich vu céng. Mot vai chi tiéu, vi du nhu ty |é doanh nghiép
can co “mai quan hé" dé co duoc cac tai liéu cla tinh, thuong lugng vé
muic thué va kha nang du doan dugc viéc thuc thi ctia chinh quyén dia
phuong doi véi phap luat ctia Trung uong can dudc cai thién. Bén canh
dd, su chuyén bién ctia mot vai khia canh ctia chi s6 nay lai thi€u 6n
dinh. Vi du, khi yéu cau cac ca quan chinh quyén tinh, thanh phd cung
cap thong tin, ty 1& doanh nghiép cho biét cd nhan dudc thong tin cla
nam 2019 chi la 65%, trong khi ndm 2017 va 2018 |an lugt 1a 71,4% va
68,8%. Ty |é doanh nghiép cho hiét tiép can dudc thong tin vé cac hop
déng mua sam cong tai dia phuong thong qua cac kénh cong khai chi
13 42,9% nam 2019, trong khi con s6 nay ctia nam 2018 1a 55%.

Thiét ché phap ly va an ninh trat tu dugc cing cd6: Chat luong giadi quyét
tranh chap cla toa an theo danh gia cta doanh nghiép co su cai thién
trong ndm 2019 so véi trude day; tuong tu, tinh hinh an ninh trat tu tai cac
dia phuong cling cé céi thién.

o Ty lé doanh nghiép dong y vai nhan dinh “Doanh nghiép tin tudng vao

kha nang bao vé clia phap luat vé van dé ban quyén hodc thuc thi hgp
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dong” da tang tu 81,2% cda nam 2015 1én 87,8% cla nam 2019, cao
nhat trong 15 ndm qua.

34,5% doanh nghiép déng y vai nhan dinh “Hé thong phap luat co co
ché gitip doanh nghiép td c&o hanh vi nhiing nhiéu cla cén bd”, trong
khi nam 2006 ty Ié nay chi la 19,1%.

90,7% doanh nghiép dong y vai nhan dinh “Toa an cac cap cla tinh xét
XU cac vu kién kinh té dung phap luat”, nam 2015 12 87,9%.

72,4% doanh nghiép cho biét “Toa an cac cap cla tinh xU cac vu kién
kinh t& nhanh chdng”, tdng dang k& so va6i muc 63,4% ctia nam 2013.

Ty 1é doanh nghiép dong y vdi nhan dinh “Phan quyét cla toa an la
cong bang” nam 2019 tiép tuc 6 muc cao véi 86,7%, (nam 2015 la
82%).

Ty 1& doanh nghiép c6 tranh chap va san sang st dung toa an dé giai
quyét cac tranh chap nam 2019 dat 56%, nam thu hai tang lién tiép
sau nhiing sut gidm trong cac ndm 2015-2017.

Ty I& cac doanh nghiép danh gia tinh hinh an ninh trat tu tai dia phudng
la tot/rat tot da tang dan tU con s6 56,5% clia ndam 2017 1én 57,7%
clia ndm 2018 va 60,5% ctia ndm 2019,

Ty |18 doanh nghiép co bi trdm cap hodc dot nhap trong vong 1 nam
trude dé da giam dan tir con s6 13,6% clia nam 2017 xubng con 12%
clia nam 2018 va 11,4% cla nam 2019.

Rat dang luu y, ty & doanh nghiép cho hiét “phai tra tién bao ké cho
cac bang nhom con d6, t chic xa hoi den dé yén 6n hoat dong” da
giam tur con sd 2,9% cla nam 2017 xuéng 1,7% cla nam 2018 va chi
con 1,6% ctia nam 2019.
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Chi phi khéng chinh thue tiép tuc giam. Diéu tra PCl 2019 tiép tuc thu
nhan nhiing phan anh tich cuc cla cong déng doanh nghiép vé nd luc cta
chinh quyén trong phong chéng tham nhiing va cat gidm chi phi khong
chinh thuc tai cac dia phuang.

(0]

Ty I& doanh nghiép lo ngai “tinh trang chay an” 1a ph6 bién trong hoat
dong t6 tung qua toa an chi con 21,6%, gidm dang ké tur con s6 31,6%
clia nam 2017 va 28,8% clia nam 2018.

Nam 2019, ty I& doanh nghiép déng y véi nhan dinh “chi trd ‘hoa hong’
|a can thiét dé cd co hdi thang thau” chi con 1a 41,2%, ti€p tuc gidm so
vdi con s6 48,4% clia nam 2018 va muc 54,9% ctia nam 2017.

Nam 2019 c6 54,1% doanh nghiép phan anh vé viéc ton tai hién tugng
nhding nhiéu khi can b nha nudc dia phuong giai quyét tha tuc hanh
chinh cho doanh nghiép, gidm so vdi con s 58,2% ctia nam 2018.

Ty 1& doanh nghiép cho hiét phai tra chi phi khong chinh thuc trong
diéu tra PCI 2019 chi la 53,6%, muc thap nhat trong 6 nam trd lai day.

Mot s6 [inh vuc can cd cac chuyén dong manh mé han. Chang han
ty 18 doanh nghiép cho hiét cé chi trd chi phi khéng chinh thic dé
day nhanh thd tuc dat dai sau khi gidm tir mdc 32% ctia nam 2017
xudng con 30,8% cdia nam 2018, thi lai tang Ién muic 36% nam 2019.
Ty & doanh nghiép cho biét c6 chi tra chi phi khong chinh thic cho
can bo thanh, ki€ém tra sau khi d& gidm &n tuong tur con s6 51,9% cla
nam 2017 xudng con 39,3% cda nam 2018, thi két qua nam 2019 van
xung quanh muc nay (39,3%). Ty I& doanh nghiép phai chi tra trén
10% doanh thu cho cac khodn chi phi khong chinh thic nam 2019 la
7,5%, nhich nhe 1&én so vai con s6 71% cla nam 2018.
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Céi céch hanh chinh c6 két qua tich cuc va can ddy manh hon 6 mét s6
linh vue: Biéu tra PCI 2019 cho thay nhiing chuyén bién tich cuc clia cong
tac cai cach hanh chinh, qua cdm nhéan cla cac doanh nghiép vé chat
lugng gidi quyét thi tuc hanh chinh tai céc tinh, thanh pha.

o

81,3% doanh nghiép cho hiét “can bd nha nudc giai quyét cong viéc
hiéu qua”, tang dang ké ti muc 67,4% nam 2015.

73,6% doanh nghiép quan sat thay “can bd nha nudc than thién
trong qua trinh gidi quyét thi tuc (nam 2015 chila 59%).

Bang chu y, 72,6% doanh nghiép phan anh “thdi gian thuc hién thi
tuc hanh chinh dugc rat ngén han so véi quy dinh” trong diéu tra nam
2019, ti€p tuc xu hudng gia tang (tir 67% nam 2017 va 69,8% clia nam
2018].

Ty 1& doanh nghiép “phai danh hon 10% quy thai gian dé tim hiéu va
thuc hién cac quy dinh phap luat” 12 29,5%, mac du van con tuong déi
cao, nhung da gidm dang ké so vdi con s6 35,5% cdia nam 2015.

M6t so linh vuc thi tuc hanh chinh cé ty 1 doanh nghiép danh gia la
van nhiéu phién ha con tuong déi cao, nhu dat dai (35%), thué, phi
(25%), bao hiém x& hoi (23%), xay dung, giao thong (14%).

Kha khan trong qua trinh trién khai du én c6 céng trinh xy dung: Nhiing
phan anh cla cac doanh nghiép qua cac cudc diéu tra, khao sat va hdi
nghi do VCCI tién hanh, cling nhu qua nhiéu kénh khac nhau cho thay hién
nay cac vuéng mac ctia doanh nghiép khi trién khai du an lién quan tdi
nhiéu linh vuc thd tuc hanh chinh la rat 16n.

(0]

Nhiing tha tuc vé dat dai va giai phdng mat bang, tha tuc lién quan tai
quy hoach xay dung, quy hoach do thj va quyét dinh chd truong dau
tu la nhimng tha tuc doanh nghiép cho biét gap khd khan cao hon ca
(tir56% cho dén 41,6%).
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o Mot s6 thi tuc cd ty I& doanh nghiép phan anh gdp khé khan & mic
thap hon nhu cép, thoat nudc va két néi cap dién, nhung van co téi
24,9% va 28,2% doanh nghiép phai doi mat vai khd khan khi thuc hién.

iii. Chi's6 Ca sd ha tang PCIxép hang chat lugng co sé ha tang cdia 63 tinh, thanh pho
clia Viét Nam. Chi s6 Ca s6 ha tang khaong dugc dua vao dé tinh diém PCI, song
day la ngudn thong tin tham khao hiiu ich cho cac doanh nghiép cling nhu céc
nha hoach dinh chinh sach (xem Hinh 113, Chuang 1.

0 Ly do Co sd ha tdng khéng dudc do luting trong chi s6 PCI téng hgp? Theo
guan diém clia nhdm nghién ctu PCI, sé 1a khéng céng bang néu dua linh vuc
c0 sd ha tang vao do luang trong chi s& PCl téng hap, vi ba ly do sau: i) Dac
thu vi tri dia ly va diéu kién ha tang ban dau ctia méi dia phuong 1a khac nhau
va co su cach hiét nhat dinh. Mot s6 tinh ving sau, ving xa sé rat kho bat kip
dugc vdi cac dia phuong khac; i) Van dé co s ha tang nhiéu khi khong ndm
hoan toan trong thdm quyén ctia mot tinh, thanh phd, vi nhiéu du an dau tu
dudc thuc hién theo quyét dinh cla Trung uong; va iii) Nhném nghién ctiu PCI
cho rang nén khuyén khich su phéi hop lién ving dé cai thién chat lugng co
s@ ha tang, thay vi tao ra canh tranh gitta cac dia phuong, c6 thé gay tén kém
va trung 1dp khong can thiét.

0 ChisoCosdhatang doludgng gi? Chisd nay dudc xay dung dua trén cac két qua
diéu tra vé cdm nhan clia doanh nghiép vé chat lugng ca sG ha tang trén khap
cac tinh, thanh phd va cac nguon dif liéu da dugc cong bé. Chi sd co sd ha tang
bao gdm bdn chi s6 thanh phan (1) cac khu/cum céng nghiép; (2) dudng giao
thong; (3] dich vu tién ich co ban vé ha tang (vién théng, nang lugng); va (4)
Tiép can va ung dung cdng nghé thong tin. Phuong phap luan clia chi so Co s
ha tang van gitt nguyén ké tur khi b4t dau xay dung vao nam 2006.

o Cac tinh ding dau xép hang vé chéat lugng co sd ha tang: Binh Duong, Da
Nang, Vinh Phtc, Hai Duong va Ba Ria-Viing Tau dugc danh gia la cac tinh ¢é
cd sd ha tang tot nhat Viét Nam. Day la nhiing dia phuong thutng ding dau
x&p hang chi s6 ca sd ha tang nhiéu nam qua.
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o Nhing céi thién vé chat lugng co sd ha ting theo thai gian: Chat ludng co sé

ha tang tai Viét Nam nhin chung c6 cai thién va cé xu hudng di 1én 6n dinh ké
tir ndm 2014. Nam 2019, diém s6 Chi s6 Co sG ha tang cda tinh trung vi dat
mdc cao ky luc vdi 68,45 diém, vugt xa mdc 66,06 diém clia nam 2018.

Quan hé gilta chat lugng diéu hanh va co sd ha tang. K&t qua diéu tra nam
2019 tiép tuc ghi nhan mai tuong quan chat ché gidra chat lugng diéu hanh va
cd sd ha tang tai 63 tinh, thanh phd tai Viét Nam va nhat quan véi phat hién
d& dugc chi ra tir bao céo PCl cac nam trudc: nhimng dia phuong nao cé chat
lugng diéu hanh tot thudng co ca sd ha tang chat lugng cao han. Nhiing tinh,
thanh phd cd chat lugng co s ha tang 6 muc cao han tinh trung vi, nhung
c6 chéat lugng diéu hanh 6 muc thap hon tinh trung vi sé can vugt qua bay loi
thé (do chi quan rang nha dau tu sé tim dén cho du tinh ¢6 nd luc cai thién
chat lugng diéu hanh hay khang). Nhiing tinh cé chat lugng diéu hanh kinh
t€ 6 muc cao hon tinh trung vi song chat lugng cd sd ha tang con han ché la
nhiing tinh sé phai “vugt kho” bang cach nd luc céi cach nhdm khéc phuc bat
Igi vé co s6 ha tang.

iv. Khd khan cac doanh nghiép dang gap phai trong qua trinh san xuét kinh doanh
ndm 2019. Bao céo PCl ndm nay tiép tuc phan anh nhiing kho khan Ién nhat ma
doanh nghiép gadp phai trong hoat doéng san xuat kinh doanh nam vua qua.

0

Khé khan chinh: Nam van dé kho khan 16n nhat ma cac doanh nghiép gap
phai trong Diéu tra PCI 2019 bao gom: tim ki€ém khach hang (63%), tiép can
von (35%], tim kigém nhan su thich hop (34%), tiép dén la tim kiém ddi tac
kinh doanh (28%] va bién dong thi trudng (27%). DU da c6 nhiing cai thién
nhat dinh, nhung van c6 18% doanh nghiép lo ngai trudc van dé hién dong cda
chinh sach, phap luat.

v. Nhiét ké doanh nghiép PCl. Hang nam, nhom nghién ctiu PCl déu hoi cac doanh
nghiép tham gia diéu tra PCl vé k& hoach kinh doanh ctia ho trong hai nam téi. Tu
dd, chung tdi cd thé tinh toan dudc ty 1é doanh nghiép tra 13i s& md rong san xuat
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kinh doanh. Thudc do Nhiét ké doanh nghiép phan anh muc d6 lac quan va niém
tin ctia cong déng doanh nghiép dan doanh vé trién vong kinh doanh cda ho.

0

Muc d6 lac quan cla cac nha dau tu trong nudc: Két qua PCl 2019 cho thay
51% doanh nghiép dan doanh tham gia diéu tra cho hiét sé md rong quy mo
san xuat kinh doanh trong 2 nam tdi. Con sd nay tang nhe so vdi ty 18 49% cla
diéu tra ndm 2018 va cao hon dang ké so véi muc day cla nhiing nam 2012-
2013, thai diém nén kinh t& Viét Nam gdp nhiéu kho khan.

C6 méi tuong guan gitfa niém tin kinh doanh va guy md doanh nghiép.
Mtic do lac quan vé trién vong kinh doanh cla cac doanh nghiép co xu
hudng gia tang theo quy mé doanh nghiép. Trong khi nhém doanh nghiép
c6 s von tlr 200 ty dong trd 1én cé ty 1& sé ma rong hoat dong lén tdi
69%, thi ty 16 nay clia nhdm doanh nghiép c6 quy mo von dudi 1ty dong la
45%. Xu hudng nay cling co thé quan sat theo quy md lao dong clia doanh
nghiép, 65% doanh nghiép cé tir 300 lao dong trd 1én cho biét sé ma rong
quy md hoat dong, trong khi dé ty 1& nay vdéi nhém doanh nghiép st dung
it hon 10 lao dong chi la gan 45%.

Mrc do lac guan ctia nha dau tu nudc ngoai: Dir liéu nam 2019 cho thay khdi

doanh nghiép FDI kha lac quan, vai 53% doanh nghiép du kién tang quy md
kinh doanh. Du vay, con s6 nay cd thap hon so vai mic 60% nam 2017 va 55%
nam 2018.

Cac doanh nghiép san xuat thiét bi dién tl, xe dong cd, ché bién thuc
pham, va san xuat kim loai co ty 1& da s6 60% lac quan vé trién vong mé
rong san xuat kinh doanh. Trai lai, doanh nghiép trong inh vuc san xuat
do noi that, khai khoang va dét may - nhiing nhém tang truéng manh
nhat trong 5 ndm qua, lai té ra it lac quan hon. Chi co 40% doanh nghiép
thudc cac nganh nay cho biét c6 du dinh ma rong san xuét kinh doanh
trong 2 ndm téi.
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o Luuyrang nhiing con s6 md ta trién vong kinh doanh ctia doanh nghiép trinh
bay trong bao cao PCl ndm nay |a dua trén sé liéu thu thap vao quy 2 va quy
3nam 2019, kha 1au trudc thai diém virus corona bung phat vao thang 1nam
2020. K€ tur do, dai dich toan cau nay da tac dong nghiém trong dén tinh
hinh san xuat kinh doanh ctia cac doanh nghiép tlr I6n tdi nho tai Viet Nam.
B&i canh kinh doanh tai Viét Nam cling nhu ¢ thé gidi sé thay d6i rat nhanh
chéng theo chiéu hudng tiéu cuc hon. Trong Bao cao PCI 2020, ching toi sé
¢6 gang tim hiéu, nam bat thong tin ti doanh nghiép dé danh gia tac dong
cua dai dich Covid-19 dén thuc té san xuat kinh doanh ciing nhu ké hoach ma
rong hoat dong clia doanh nghiép.

vi. Phén tich diéu tra PCI-FDI. Nhu thuong 18, Chuong 2 cla béo céo PCl 2019 trinh
bay két qua diéu tra cdm nhan cdia cac doanh nghiép FDI tai Viét Nam vé nhiing
cai thién trong chat lugng diéu hanh va nhiing thach thuc déi véi cac doanh
nghiép FDI khi hoat ddng san xuat kinh doanh tai Viét Nam. Nhiing phat hién
chinh trong diéu tra ndm nay gom:

o Déac diém cla doanh nghiép FDI tham gia diéu tra: Dac diém va quy mo doanh
nghiép FDI hién dang c6 su thay d6i. Dac biét, phan tich cla ching téi cho
thay xu hudng gia tang gia nhap thi trugng va mé rong hoat dong 6 cac doanh
nghiép hoat dong trong linh vuc san xuat kinh doanh hang hda cé ham lugng
cdng nghé cao haon, doi hdi lao dong cé k§ nang cao han.

* Phanlsn doanh nghiép FDI trong mAu diéu tra ndm nay dén tir Chau A, trong
dd chiém ty I& 16n nhat 1a doanh nghiép Han Qudc, Nhat Ban, Bai Loan.

e Doanh nghiép FDI cht yéu hoat dong trong céc linh vuc san xuat ché tao.
Cu thé 1a cac linh vuc sau: thép tién ché (9,2%), cao su va nhua (7,.2%),
may tinh va san pham dién ti (6,7%), dét may (4,8%) va may mac (3,16%).

e Chua dén 1% doanh nghiép FDI tham gia linh vuc ndng nghiép/thly san
hodc khai thac tai nguyén nhu khai khoang. Cé 28% hoat ddng trong linh
vuc dich vu. Linh vuc dich vu ¢6 nhiéu doanh nghiép FDI hoat dong nhat 1a
ban budn/ban 1é (9,4%) va tai chinh - bao hiém (5,25%).
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Nam 2019 ghi nhan su gia tang manh vé ty |é doanh nghiép hoat déng
trong linh vuc ndng lugng. Nam 2016, ty 1& cac doanh nghiép nay chi
chiém 1,3% trong mau diéu tra toan qudc, song d&n nam 2019 da nhanh
chéng tang 1én 4%.

0 Xuthién dau hiéu chiing lai ctia xu hudng gidm quy mé vén dau tu ctia doanh

nghiép so vdi trude do. Lan dau tién trong 10 nam thuc hién diéu tra doanh
nghiép FDI cda du an PCI, ching téi quan sat dugc xu hudng gia tang ca vé
guy md lao déng va quy md v6n dau tu & cac doanh nghiép nay. Bay la mot
phat hién quan trong, bdi né néu bat mot thuc té 1a dong von FDI tdng khdng
chi do cac du an mdi, ma con bdi cac nha dau tu nudc ngoai dang hoat dong
san sang mad rong quy mo dau tu hién tai sau khi da thuc su trai nghiém moi
trutng dau tu tai Viét Nam.

Cac Iinh vuc may mac, san xuat cac san pham tur gidy va tu kim loai duc
s&n co muc tang trudng quy mo vén cao nhat.

MUic tdng quy mé lao déng trung binh I6n nhat dang dién ra 6 cac nganh
ché hién gb va san pham gb, dét may va cung cap nang lugng —nhing linh
vuc ma trong do doanh nghiép gia tang quy mé dé dap ting nhu cau quéc
t€ va nhu cau tiéu thu nang lugng trong nudc dang gia tang.

Tuy nhién, cling c6 thé quan sat thay su sut gidm dang chd y 6 mot s
nganh, ddc hiét 1a nganh ban budn/ban 1, dich vu thdong tin va truyén
thong, trong dé quy mé lao dong trung binh giam tuaong Ung 48% va 37%
ké tirnam 2016. Xu hudng nay co thé |a do ngay cang nhiéu doanh nghiép
san xuat, dich vu hudng dén tu dong hoa quy trinh san xuéat kinh doanh
clia minh.

Ty & doanh nghiép hoat dong trong linh vuc san xuat may tinh, cac san
pham dién tir tang manh tir2,73% ndm 2016 1én 6,7% ndm 2019. N&u tinh
gOp ti€u nganh nay vdi ti€u nganh san xuat thiét bj dién tl thi ty 18 doanh
nghiép thudc linh vuc nay da tdng gan gap déi trong 4 nam qua, |én gan
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0

9% trén téng sd doanh nghiép. Cing trong giai doan nay, ty 1& doanh
nghiép hoat déng trong linh vuc may mac da giam ti 6% nam 2016 xudng
con 3,2% nam 2019. Nhiing xu hudng nay cho thay su gia tdng dang chuy
c4c nganh san xuat ¢ trinh do cong nghé cao hon tai Vigt Nam, cd thé da
dugc thac day bai su chuyén dich trong cac chudi gia tri toan ciu do céc
dién bién lién quan dén viéc My danh thué hang hda Trung Quéc.

Diéu tra PCI-FDI 2019 cho thay mot sd két qua dang ming. D6 la viéc doanh
nghiép FDI ghi nhan su céi thién an tugng trong Iinh vuc dang ky doanh
nghiép, tiép can dat dai (sau khi ban hanh Luat Dat dai 2013) va chi phi khdng
chinh thuec.

Gia nhap thi trutng cai thién manh. Cac cai cach, khai dau vdi su ra doi
cla Luat Doanh nghiép ndm 2000 va Luat Dau tu 2005, dén nay van tiép
tuc. D&c biét, Luat Dau tu 2014 va cac van ban lien quan da cat giam dang
ké chi phi hanh chinh dé dau tu tai Viét Nam.

e 92% doanh nghiép FDI nhan dudc toan b gidy to can thiét dé di vao

hoat déng chinh thuc trong vong chua day 3 thang. K& tir ndm 2015,
thai gian chd dgi doi véi gidy phép dau tu ban dau da giam ti trung
binh 60 ngay xudng dudi 40 ngay, d6i vdi gidy ching nhan dang ky
doanh nghiép d& gidm tU trung binh 36 ngay xudng 20 ngay, ddi vdi
gia han giay phép dau tu giam tir 35 ngay xudng 25 ngay, va doi vdi
thi tuc xin cap ma so thué giam ti 22 ngay xudng dudi 20 ngay. Tém
lai, nhd céc nb luc cai cach trong bon nam qua, thoi gian thanh lap
doanh nghiép da giam téng cong 38 ngay cho cac doanh nghiép FDI.

56% doanh nghiép FDI da hoan thanh thd tuc dang ky doanh nghiép
trong thai gian dudi 1thang, cling 1a muic cao nhat ké tirnam 2011, That
vay, 1% doanh nghiép FDI da cho biét ho chi mat chua day mot tuan
dé nhan dugc day du gidy td can thiét dé di vao hoat dong chinh thic.
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e Ty |é doanh nghiép FDI c6 1anh dao phai bd ra trén 5% quy thai gian dé
tim hiéu va thuc hién thd tuc hanh chinh da gidm tir mdc 70% trong
khoang thai gian tirnam 2012 dén 2016 xudng con 41,3% nam 2018.

e Tylé doanh nghiép FDI ki thanh, kiém tra qua muc - dugc dinh nghia la
doanh nghiép bi thanh tra, kiém tra tir5 1an trd 18n moi ndm - da giam
tUr 24% nam 2016 xudng 9,3% nam 2019.

e Antoan phong chéng chay né va thué 1a hai co quan c6 nhiéu doanh
nghiép phan anh nhat, vdi ty 1& doanh nghiép lua chon lan lugt 14 49%
va 37%. Tinh gdp nhiing doanh nghiép c6 phan anh vé thanh, kiém
tra thué va nhiing doanh nghiép cé phan anh vé kiém toan, co dén
56% doanh nghiép phan anh vé tinh trang nay. Tiép theo |a linh vuc
hai quan (20%], thanh tra lao ddng (20%) va thanh tra méi trudng.

o Gia tang ty Ié doanh nghiép FDI dang ky dudi hinh thic doanh nghiép trong
nudc. Trong bao cdo PCl 2016, chung toi da du bao ty Ié doanh nghiép FDI
dang ky dudi hinh thic doanh nghiép trong nudc sé gia tang sau khiban hanh
Luat Dau tu 2014.5 Theo Luat nay, doanh nghiép c6 ty & von chd sé hiu do
nha dau tu tu nhan Viét Nam gop von tU 51% trd 1én dudc coi la doanh nghiép
trong nudc, do do khong can xin gidy phép dau tu (GPBT). Nhu co thé thay
tai Hinh 2.15, ty 1é dang ky theo Luat doanh nghiép chi chiém 4% s6 doanh
nghiép xin cap giay phép dau tu trudc nam 2015, va sau khi Luat Dau tu dudc
Qudc hoi thong qua, con sd nay da tang 1én & muc 13%. Lua chon hinh thic
dang ky theo Luat Doanh nghiép cd vé 1a mot kénh tiép can hiéu qua cao. Cac
th{ tuc gia nhap thi truong doi vai loai hinh nay co thai gian nhanh hon dang
KE, 6 tat ca cac chi tiéu danh gia. Dac hiét, 93% doanh nghiép cho hiét thoi
gian ho phai cho doi dé nhan dugc day da gidy to d& chinh thic hoat dong
dudi ba thang va 67% dudi mot thang, cu thé vdi gidy phép dau tu ban diu va
gia han lan luot 1a 38 va 20 ngay va méa so thué la trong vong 19 ngay.

5  Xem trang 57 Bao cao PCI 2017. VCGI va USAID. Ha Néi, Viét Nam. Bang tai: <http.//pcivietnam.org/danh-
muc-du-lieu/du-lieu-pci/>
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0 Mot sd quan ngai vé& ganh nang thuc hién quy dinh “hau ding ky” va thué.

Trong qua trinh phan tich PCI 2019, cé hai van dé can quan tam dac biét. Thu
nhat, hé thdng quy dinh, thd tuc cla Viét Nam can trd nén hiéu qua va chuyén
nghiép hon. Nhin chung, ganh nang thuc hién quy dinh, thd tuc 1a khong quéa
nang né. Trung binh mdi ndm doanh nghiép FDI phai trai qua 2 1an thanh tra,
kiém tra va 1,5 1an thanh, kiém tra thug. Tuy nhién, ganh nang chi phi tuan tha
la khdng dong déu, mot ty 1é nhd doanh nghiép FDI, trong dé ¢é nhiéu doanh
nghiép 1a cac nha dau tu nudc ngoai nang dong nhat tai Viét Nam, phai chiu
ganh nang chi phi tuan thd khong tuang xung.

e 37% doanh nghiép FDI trong mau diéu tra PCI-FDI 2019 d3 trai qua thanh,
kiém tra thué trong thai gian 2018-2019. Trong s6 dd, 87% da bi xr phat
dudi hinh thiic nao dd, cho thay viéc thuc thi rat quyét ligt. Du vay, chi
¢6 7% doanh nghiép FDI bj ndp phat cho rang viéc xtr phat 14 khéng thoa
dang so vai muc dd vi pham da phat hién.

o Tiép can dat dai 6n dinh hon song van cén céi thién hon nita viéc bdo vé quyén

st dung dat. Sau khi Luat Dat dai 2013 ban hanh, ty 1é doanh nghiép FDI danh
gia rdi ro bi thu hai dat, mat bang san xuat kinh doanh 14 thap hoac rat thap
da tang tir muc trung binh 471% nam 2012 1én muc 79,5% nam 2019. 0 nham
doanh nghiép c6 mat bang san xuéat trong khu céng nghiép, su cai thién la
ré nét nhat. Trudc thai diém co Luat DAt dai, chi co 37% doanh nghiép nam
trong céc khu céng nghiép cé GCNQSDD, so vdi ty € 51% nam 2019.

® Theo Hién phap slra d6i nam 2013 (Diéu 53) va Luat DAt dai (s6 45/2013/
QH13), dat dai thudc sa hiiu toan dan, do Nha nudc dai dién chd sd hiiu va
théng nhat quan ly, song doanh nghiép c6 thé dugc nha nudc trao quyén
sUr dung dat vdi Gidy ching nhan quyén st dung dat (GCNQSDD). Nha dau
tu nudc ngoai co thé thdng qua hinh thuc lién doanh véi doanh nghiép
Viét Nam (Nha nudc hodc tu nhan) dé co GCNQSDD.

o D0 liéu nd3m nay chi ra hai xu huéng ré nét. Ty I& doanh nghiép nam
gilr GCNQSDD tang manh sau thai diém ban hanh Luat D&t dai 2013
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(tlr 26,2% nam 2012 1&n muc cao 38,8% nam 2016), tudng Ung vdi sd
doanh nghiép thué mat bang ngén han gidm manh (tir 72,2% nam
2012 xu6ng muc thap 56% ndm 2016). Tuy nhién, ké tirndm 2017, céc
xu hudng nay co6 dau hiéu dao ngugc nhe, diéu nay kha kho hiéu bai
GCNQSDD vén 13 hinh thic st dung dat 6n dinh nhat. Cung vai do 1a
hién tugng téng nhe sd doanh nghiép FDI st dung hinh thiic mang tinh
chién lugc - lién doanh dé co dat.

e Ty lé doanh nghiép cé dugc GCNQSDD théng qua hgp dong thué lai dat vdi
chd s@ hitu hodc ban quan ly khu cong nghiép (KCN) da tang manh, tréi
ngudc vdi viéc thué dat truc ti€p tU chinh quyén hodc cd quan nha nudc
trung uong hoac dia phuong.

0 Phan tich mai vé chi phi khéng chinh thic trong linh vuc xay dung. S dung
mot diéu tra thuc nghiém c6 thé bao vé danh tinh ngudi tré 18i, nhém nghién
cuu phat hién 48% doanh nghiép FDI thuc hién thd tuc xin cap gidy phép xay
dung trong nam qua dé chi trd thém trung binh khoang 24 triéu VND chi phi
khoéng chinh thic dé nhan dugc gidy phép nay. Quan trong 13, cac con s6 nay
c6 thé chua phan anh ddng muc chi phi thuc té, chua tinh dén cac doanh
nghiép FDI da bo qua viéc xin cap gidy phép xay dung do lo ngai phai mat
thém chi phi khéng chinh thuic. Cé6 nguy ca rd rang, nhiing loai tham nhiing
nay cd thé khién cac doanh nghiép dang hoat dong tirbd y dinh mé réng kinh
doanh san xuat.

e Nam 2016, 45,8% doanh nghiép cho biét phai tra chi phi khdng chinh thiic
cho can bo thanh, kiém tra. Con s6 nay da gidm xuéng 44,9% nam 2017,
39,9% nam 2018, va xudng con 32,5% nam 2019.

e Ty lé doanh nghiép phai chi tra chi phi khong chinh thic khi thuc hién cac
thd tuc xuat nhap khau cling giam tu mdc 56,4% nam 2016 xudng 42,5%
nam 2019.

e Hon mdt phan nam s6 doanh nghiép FDI da chi tra chi phi khéng chinh
thic trong céc giao dich dat dai nam 2016. Nam 2019, ty 1& nay tdng ba
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diém phan tram so vai nam 2018, song da gidm gan mot niia so vai két
qué diéu tra nam 2016.

e Vao cudi nhiém ky cla Chinh pht trudc, nam 2015, doanh nghiép FDI
phai bd ra trung binh khoang 1,69% doanh thu cho cac khoan chi chi phi
khong chinh thiic. Con s6 nay da giam déu dan trong giai doan Chinh ph
tang cutng chdng tham nhiing va xudng muc thap 1,04% nam 2018. Nam
2019, quy moé chi phi khéng chinh thic nhich nhe 1&n 111%, song van &
muc thap so vdi cac nam trudc. Hon nifa, cac khoang tin cay chong lan
cho thay quy mé khodan chi nay nam 2019 1a khdng khac biét dang ké so
v@i muc ctiia nam 2018.

e M6t hiéu Ung quan trong clia xu hudng giam bét chi phi khong chinh thic
la quan sat cla doanh nghiép FDI d6i véi hién tugng nhiing nhiéu trong
giai quyét thd tuc hanh chinh. Nhiing budc tién thai gian qua trong viéc
cat gidm chi phi khéng chinh thic da tac dong dén cdm nhan clia doanh
nghiép FDI doi véi hién tugng nay. Ty Ié doanh nghiép quan sat thay co
hién tugng nhiing nhiéu trong gidi quyét thd tuc hanh chinh da gidm tu
muc cao 59,9% nam 2014 xudng muc kha quan hon nhiéu, véi chi 33,7%
nam 2019.

vii. Diéu tra dac biét. Bai véi nhdm nghién ctu PCl, phan thu vi nhat cda béo céo
chinh 1a Chuong 3. Hang ndm, ching tdi déu tién hanh mot nghién clu déc biét
vdi chl dé duoc lua chon dua trén nhimng van dé chinh sach néi bat, déng thai tan
dung khai thac co sd dir liéu day du cda diéu tra PCI. Cha dé dac biét dugdc ching
t6i nghién clu trong cac ndm trudc co thé ké dén: tac dong clia su tham gia cla
doanh nghiép dén chat luong quy dinh phap luat (PCl 2013), cdm nhan va muc
do hiéu biét ctia doanh nghiép vé Hiép dinh B&i tac Xuyén Thai Binh Duang (PCI
2014), nhing thach thuc déi vai su phat trién ctia cac doanh nghiép nhé va vira
Viét Nam (PCI 2015), 6 nhiém mai trudng do tang trudng kinh t& (PCI 2016), trinh
do quan ly cGia doanh nghiép anh hudng nhu thé nao dén hiéu qua kinh doanh cua
ho cling nhu cdm nhan clia doanh nghiép dai vai chat lugng diéu hanh kinh té tai
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dia phuong nai ho hoat dong (PCI 2017), va tac dong ctia hdi nhap toan cau doi vdi
giao két hgp dong qudc té tai Viet Nam (PCI 2018). Trong diéu tra dic biét nam
nay, nhdm nghién ctu PCI d& phan tich hanh vi va méi quan tam cda hai nhom
doanh nghiép dan doanh va doanh nghiép FDI dang hoat ddong tai Viét Nam trong
viéc ap dung tu dong héa va s hda (sau day goi chung la tu dong hoa) vao quy
trinh san xuat hang hda, cung ting dich vu, dong thai danh gia cac tac dong tiém
tang cla tu dong hda doi vai quy md va co cau lao dong tai Viét Nam.

Mtic d6 tu dong hda hién tai va du kién tai Viét Nam cao hon du doédn. Khodng
67% doanh nghiép (tinh gdp) da thuc hién tu dong hda mot phan cong viéc
trong ba nam qua, trong khi 75% doanh nghiép cé du dinh sé tu dong héa cac
cong viéc mai trong ba nam tdi. Doanh nghiép dan doanh cho biét da thuc
hién tu dong hoa khoang 10% cong viéc ctia doanh nghiép va du dinh tu dong
hoa han 25% cong viéc hién tai do con ngudi thuc hién trong ba nam tdi. Muc
do tu dong hoa & cac doanh nghiép FDI nhinh hon ddi chut; hién tai doanh
nghiép FDI tu dong hda 10,6% cdng viéc va du kién sé tu ddng hda 28% cong
viéc trong tuaong lai.

Cat giam chi phi dao tao lao dong va nd luc hoi nhap toan ciu 1a cac yéu td
chinh thic day tu dong hda. Chung toi da tim ra hai yéu t6 chinh thuc day
doanh nghiép tu dong hoa. Y&u to thir nhat, doanh nghiép quyét dinh tu dong
hda nhadm giam chi phi tuyén dung va dao tao lao ddng mai, dac biét trong
truang hap doanh nghiép khé tuyén dugc lao dong lanh nghé phu hop. Yéu
td tha hai, doi véi ca doanh nghiép FDI va doanh nghiép dan doanh, tu déng
hoa |a cach d& doanh nghiép tham gia t6t hon vao chubi cung toan cau. Véi
doanh nghiép dan doanh, cac doanh nghiép dang co ty Ié tu dong hda cao
nhat 1a nhdm cé khach hang chinh 1a doanh nghiép FDI hoat dong tai Viét
Nam. Tuy nhién, cac doanh nghiép dan doanh c6 hoat dong ban hang cho
nguoi mua bén thr ba mdi la nhdm co ty 1& sé tu ddng hoa 16n nhat. Vai cac
doanh nghiép FDI, cac doanh nghiép la cong ty con clia cac cong ty da qudc
gia (CTBQG) ho&c ban hang cho ngudi mua bén thirba la nhdm co ké hoach tu
ddong héa tham vong nhat. Riéng vdi cac doanh nghiép FDI, chiing t6i tim thay
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y&u t6 quan trong thi ba thuc ddy doanh nghiép tu dong héa - nguy ca dinh
cong. Cac doanh nghiép da tiing chiing kién cac ddi thd cta ho trong cling
dia phuong, cling nganh hodc tuong dong vé vj tri dia ly va nganh nghé phai
trai qua cac cudc dinh cong dé co xu hudng ap dung tu dong hda cao hon so
vdi cac doanh nghiép con lai.

Tu dong hoa dang tac dong dén quyét dinh nhan su ctia doanh nghiép theo
nhiing cach dang ngac nhién. Tac dong cua tu dong hoa doi vdi quyét dinh
nhan su ctia doanh nghiép trong hién tai va dai han la da dang va c6 tinh hai
mat. Chi c6 12,6% doanh nghiép dan doanh cho hiét da tang sd lao dong do
doanh nghiép ap dung tu dong héa, trong khi 35% doanh nghiép du kién gilr
nguyén so lao ddng nhu hién tai, va 27% doanh nghiép co6 ké hoach giam quy
mo lao dong. Trong nhém du kién giam lao dong, haon mot nda (15%) du dinh
gilr nguyén so lugng cong viéc nhung gidm s6 lao dong. Cac doanh nghiép FDI
thi ngugc lai, co tdi 17,8% bay td du dinh tang so lao dong. RO rang day la diéu
dang mung. Va trong s6 33% doanh nghiép FDI cé du dinh gidm lao ddng, cd
mot ty |8 dang Ké (8,5%) doanh nghiép FDI du kién st dung it lao dong hon
nhung dé ho thuc hién cac nhiém vu phic tap han, trai ngugc véi xu hudéng @
cac doanh nghiép dan doanh.

Tac dong cda ty ddng hoa cd tinh hai mat thé hién 6: mot sd nganh nghé sé
¢6 nhu cau tang tuyén dung lao dong, dac hiét 1a cac lao dong c6 tay nghé
cao hon; mat khac, gidm co hoi viéc lam cla céc lao dong khong cé tay nghé
hodc tay nghé thap. Trong mot s6 trudng hap, tu dong hoa sé dan dén du
thura lao dong va cat gidam quy mo lao dong. Trong mét s6 trusng hop khac,
tu dong hoa sé dan dén nang cao chat lugng dao tao lao dong, gia tang co hoi
cho ngudi lao dong thé hé tiép theo.

Tac dong cta tu ddng hoa lén méat bang tay nghé chung 4 da dang. Trong cau
hai vé tac dong cla tu dong hoa 1én mat bang tay nghé chung cla lao dong,
¢6 hai xu huéng néi troi song khong tuong dong vé thirtu, tay thudc vao xuat
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xUr doanh nghiép. Xu huéng néi troi nhat 6 cac doanh nghiép dan doanh trong
nuac, gan 24% doanh nghiép cho bigt tu dong hoa sé khdng lam thay déi méat
bang tay nghé lao dong. Xu hudng ndi trdi thur hai 1a doanh nghiép dan doanh
trong nudc co k& hoach tuyén dung lao dong co tay nghé cao hon (19%), cho
thay mot s6 doanh nghiép quan tam dén viéc nang cao trinh do lao dong cla
doanh nghiép. Véi doanh nghiép FDI, cac xu hudng nay cé dau hiéu dao ngudgc.
Han 23% doanh nghiép FDI du kién tuyén thém lao dong cd tay nghé cao han,
va trén 20% doanh nghiép FDI khdng c6 thay ddi gi. Trong mat s6 trudng hap,
tu dong hda sé dan dén du thira lao dong va ct gidm quy ma lao dong. Trong
mot s6 truding hop khac, tu dong hoa sé dan dén nang cao chat lugng dao tao
lao ddng, gia tang co hdi cho ngudi lao dong thé hé tiép theo.

o Khuyén nghi chinh sach dé giam thiu tac dong tiéu cuc ctia tu déng hoa. Cac
co quan hoach dinh chinh sach Viét Nam nén tiép tuc cac nd luc nang cao
chat lugng gido duc va cai thién quan hé lao dong. Luat Gido duc sd 43/2019/
QH14 va cac cai cach chuang trinh gido duc qudc gia lién quan® la nhdm nang
cao chat lugng gido duc phd thong va day nghé, cu thé |a cai thién k§ nang
clia ngudi lao dong Viét Nam dé thanh cong trong mot nén kinh té ngay cang
phat trién. Bo luat Lao dong 2021 (s6 45/2019/QH14) d4 tao dot pha vdi céac
quy dinh vé diéu kién lam viéc va quan hé lao dong. Day la nhiing ddu mdc vé
thanh tyu thé ché cua Viét Nam. Tuy nhién, viéc thuc thi day dd hai luat nay
con dang cha mot s6 van ban hudng dan hién van trong quéa trinh soan thao.
Thuc hién thanh cong hai luat nay sé 1a mot budc tién dai hudng dén giam
thi€u tac dong tiéu cuc cla tién trinh tu dong hoa tai doanh nghiép, théng
qua cdi thién k§ nang lao dong ctia ngudi lao dong Viét Nam va tang cudng su
hi€u biét 1an nhau gitra ngudi lao déng va ngudi st dung lao dong.

6  Bdo Vietnam News. 2018. “Cong bd chuong trinh gido duc phd thong mdi,” ngay 28 théng 12. Bang tai:
<https.//vietnamnews.vn/saciety/482917/new-general-educational-curriculum-unveiled.htm/>
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Quang Ninh 73,40
Péng Thap 72,10
Vinh Long 71,30 Rét t6t
Béc Ninh 70,79
Da Nang 70,15
Quang Nam 69,42
Bén Tre 69,34
Long An 68,82
Ha Noi 68,80
Hai Phong 68,73
Can Tho 68,38 Tét
Thai Nguyén 67,71
Binh Duong 67,38
Tp. H& Chi Minh 67,16
Tay Ninh N 67,05
BRVT 66,96
Vinh Phuc 66,75
Nghé An 66,64
Binh Binh 66,56
TT-Hué 66,50
An Giang 66,44
Lam Bong 66,23
Pong Nai 65,82
Thanh Hoéa 65,64
Lao Cai 65,56
Pha Tho 65,54
Ha Tinh 65,46
Thai Binh 65,38
Khanh Hoa 65,37
Gia Lai 65,34
Binh Thuan 65,33
Tuyén Quang 65,13
Nam Binh 65,09
Ha Nam 65,07 Kha
Kién Giang 64,99
Yén Béi 64,98
Ninh Thuan 64,89
Dak Lak 64,81
Ninh Binh 64,58
Bac Giang 64,47
Quang Ngéi 64,33
Hau Giang 64,14
Pht Yén ‘ 64,14
bién Bién 64,11
Ca Mau 64,10
Tién Giang 63,91
Hai Duong 63,85
Hoa Binh 63,84
Quang Tri 63,84
Lang Son 63,79
Bac Liéu 63,78
Quang Binh ‘63,71
Séc Trang 63,70
Cao Béng 63,69
Hung Yén 63,60 .
Kon Tum 63.54 Trung binh
Son La 3,38
Tra Vinh 3,20
Bac Kan 2,80
Ha Giang 2,62
Binh Phuéc 672,21
Dak Néng 60,50 .
Lai Chau 59,#5 Tuong di thdp
T T T T T T T T T T T T T T T T T T T T
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THAI

NGUYEN
r\sl“\f

KET QUA XEP HANG CHi S PCI NAM 2019 - KHU VUG MIEN NUI PHiA BAC

LANG SON

I Rattot

I Tt

B e

L. Trung binh

. Tuong ddi thap
W T

Thai Nguyén
Lao Cai

Phi Th
Tuyén Quang
Yén Bai

Béc Giang
Bién Bién
Hoa Binh
Lang Son
Cao Béng
Sonla

Bac Kan

Ha Giang

Lai Chéu

6771
65,56
6554
65,13
64,98
6447
641
63,84
63,79
63,69
63,38
62,80
62,62

59,95

} Tot

Kha

Trung binh

} Tuong d6i thap
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BAN B0 PCI 2019 - VUNG BONG BANG SONG HONG

W sttt
| Bl
- I Kha
L. Trungbinh
ke Tuong ddi thap
b Thap
KET QUA XEP HANG CHi SO PCI NAM 2019 - VUNG BONG BANG SONG HONG
Quang Ninh 7340
Rit tot
Bic Ninh 7079
Ha Noi 68,80 )
Tot
Hai Phong 68,73
Vinh Phc 66,75
Théi Binh 65,38
Nam Binh 65,09
Kna
Ha Nam 65,07
Ninh Binh 64,58
Hai Duong 63,85
Hung Yen W 6360 } Trung binh
T T T T T T T T
10 20 30 )| 50 60 70 80
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asi?
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I Rit tit

[ ] Tot

B Kha

L. Trunghbinh
k. Tuong ddi thap

w““ b Thip
.*m
L
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B ;’ 1‘/ -
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» % s . 4 ;‘/'
KET QUA XEP HANG CHi SG PCI NAM 2019 - VONG DUYEN HAI MIEN TRUNG
D2 Néing 06} RatTet
Quéng Nam 6942} Tot
Nghé An 66,64
Binh Binh 66,56
TT-Hug 66,50
Thanh Hoa 66,64
Ha Tinh 66,46 )
Kha
Khanh Hoa 65,37
Quéng Ngai 64,33
Pha Yén 64,14
Quang Tri 63,84
Quang Binh 63,71 } Trung binh
I T T T T T T T T
0 1 2 30 40 50 60 70 8
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BAN B0 PCI 2019 - KHU VUC TAY NGUYEN

’ I Rittt

I 7t
I Kha
K. Trungbinh
[ Tuong doi thap
B Thip

w
NONG

KET QUA XEP HANG CHi SO PCI NAM 2019 - KHU VUG TAY NGUYEN

Lam Bong

Gia Lai

Dak Lak

Kon Tum

Bék Nong

66,23

64,81

63,64 Trung binh
60,50 Tuong ddi thap
T T T T T : . .
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KET QUA XEP HANG CHi SO PCI NAM 2019 - VUNG BONG NAM BO

I Rttt

.

I «ha

B Trung binh
ke Tuong doi thp
e i

Binh Duong 6738
Tp,HCM 6716
TayNinh 67,05
BRVT 66,96
BongNai 65,82
Binh Thuan 65,33
Ninh Thuan 64,89
BinhPhudc 62,21

Tot

Kha

] Trung binh

80
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BAN B PCI 2019 - VNG BONG BANG SONG CUU LONG

W st ot
W
B
- k. Trung binh
K\ y b Tuong déi thap
B Thap
»
KET QUA XEP HANG CHi SO PCI NAM 2018 - VUNG BGNG BANG SONG CUU LONG
Bong Thap 7210
Vinh Long 7n3o fatict
Bén Tre 69,34
Long An 68,82 Tot
Can Tho 68,38
An Giang 66,44
Kién Giang 64,99
Hau Giang 6414 Kha
CaMau 64,0
Tién Giang 6391
Bac Liéu 6378
Soc Tréng 63,70 Trung binh
Tra Vinh 63,20
T T T T T T T 1
10 20 30 40 50 60 70 80
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38 AN GIANG

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam Diém tang hop K&t qua x&p hang Nhém diéu hanh
(Year) : (PCl score) (PCl ranking) : (PCI tier)*
..... 2 015 5761 39
2019664421 Kha/Mul it

28 . Kha/Mld ngh

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) 05 06 007 2018 2019

Gia nhap thi truéng (Entry Costs) 868 858 867 6%

“T|epcandatda|[LandAccessﬁTenure] 594 602637761
“Tlnhmmhbach[Transparency] 65[1 620692614
..Ch|ph|thU|g|an[T|meCusts] 7[][] 697688757
“Ch|ph|khnngchmhthuc[InfnrmaICharges] | 466 7[]8
CohtahbihGing PoicyBies) 441 450 499 689 669
“Tmh nang dong cua chmh quyen tmh [Proactmty] - 447 54[] . '6 44 . . 622 . 688
“chh vuhd trg doanh ngh|ep [Busmess Support Serwces]. . 567 549 . .5 99 . . 624 . 558
“Baotaolaodong[LaborTralnlng] 514 523569558
Thigtchéphaply § Anninh trat ty (Law § Order) - 618 563 = 615 604 | 639
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1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém téing hop  Kétquixéphang  Nhomdiéu hnh
(Year) : (PCl score) (PCl ranking) (PCl tier)*

2015 53,20 : 60 :
2016 5460 60 - Tuong do thap/Low

2017 58 82 59 - Tuong doi thap/Low

218 601 60 Tungbinh/MicrLow

219 6280 B Tungbinh/Mid-Low

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) W15 006 2017 2018 2019

Gia nhap thi truang (Entry Costs) 88 8M 625 700 68

“Tmh mmh bach [Transparency] S 617 . 636 . . 665 . . 667 . . 6,80' }
“Tmh nang dcng cua chlnh quyen tlnh [Prcactlwty] o 424 . 429 . . 415 . . 488 . . 577 -
“chh w hc trU doanh nghlep [Busmess Support Serwces]' ' 440 . 455 | | 532 | . 459 . . 523 “
Thist ché phap Iy Anminh trat tu (Law 8 Order) 604 561 606 . 650 699

Tiép can dat dal [Land Access 8 Tenure]

Chl phl khcng chmh thuc [Informal Charges]

Canh tranh blnh dang [POI|cy Blas]

Ban tao Iao dong [Labnr Training)
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1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam Diém tong hop Két qua xép hang Nhém diéu hanh
(Year) : (PCl score] (PCI ranking) (PCI tier)*

2015 5761 : 40 :
2016 58,20 3 - Trung binh/Mid-Low

0 Tungbinh/Mid-Low
2008 63,01

3 R o iy
36 Kha/Mid-High
2019 64,47 40 Kha/Mid-High

II. Két qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) 05 2016 2017 2018 2019

Bia nhap thi truéng (Entry Costs) 800 85 782 73 678
Tiép can dat dai (Land Access & Tenure) 6[]5 563 654 665 684
Tinh minh bach (Transparency) 583 604 67 BN 685
Chi phi thdi gian (Time Costs) 6% 70 5 701 BE
Chi phi khing chinh thic (informal Charges] 5% 5% 551 616 606
Canh tranh binh dang (Policy Bias) 470 472 188 545
Tinh nang dgng cda chinh quyén tinh (Proactivity) 471 A 605 :
Ba0 a0 dong {Labo Triing 5B b4 6 65 T
Thiét ché phap Iy & An ninh trét tu (Law & Order) © 464 1 476 ¢ B0 :

Dich vu hd trg doanh nghiép (Business Support Services) 5,69 5,
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1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(PCl score) : (PCl ranking) : (PCl tier)*

58,44 : 33 :
5766 4 - Trung binh/Mid-Low

..."51 []gw B B 42 e Trungbi,',‘]h/Mid.'LaW

R 62 53 39 Kha/Mid-High

53 78,‘,‘,. B B 51 B g i it

II. Két qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) a5 2016 2017 2018 2019
GlanhapthltrUUng[EntryCosts] ..................................... | 3

“Tlep can dat dal [Land Access ﬁ Tenﬁre] - ) 714 . 634 ' 655 . 717 ' 744
“Tlnh mifth bgch [Transparency] 57 5% 647 561 63
"cm ohikhong hinh thic (nformalCharges) 617 641 638 654 603
“[;anh v bmh dang [P0||cy ) e E A 64 F 93 e o
Tinh nn nang dong ciia chinh quyen tlnh [Proactlwty] o 597 ' 543 8, U4 536 ”6 %
“chh w ho trg doanh nghlep [Busmess Support Servmes]w 497 5, 08 5 77 703 57
B tao o dong (Labor Traning) 486 484 5% 550 626

Thistché phap 6 Anninh trat e (Laws Oder) 709 684 568 643 682
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1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam Diém tong hop Két qua xép hang Nhém diéu hanh
(Year) : (PCl score] (PCI ranking) (PCI tier)*

2015 59,91 13

zmg ﬂ]jg e B 4 e wit Gt ol

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) W5 A6 2007 2018 2019

s
12
75
e
Sy

Thiét ché phap Iy & An ninh trt tu (Law & Order)
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1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Diém tong hop

Két qua xép hang

(Year) | (PCI score) (PCI ranking)

2005 60,10 :
2006 60,91

2018 6767

12

s

4

Nhém diéu hanh
(PCI tier)*

Tot/High

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

Gia nhap thi trugng (Entry Costs)

Tiép can dat dai (Land Access & Tenure)

Tinh minh bach (Transparency)

Chi phi thdi gian (Time Costs)

Chi phi khdng chinh thac (Informal Charges)

Canh tranh hinh déng (Policy Bias)

Tinh ndng ddng ctia chinh quyén tinh (Proactivity)

Dich vu hd trg doanh nghiép (Business Support Services)

Bao tao lao dong (Labor Training)

Thiét ché phap Iy & An ninh trat tu (Law & Order)

2005

TR ARTas
56 621
018
649 639

502
494 :

589

w6 201
3

2018 2019

o
s s
619 687
880
720 801

146

-
63
607
180
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1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam Diém tong hop Két qua xép hang Nhém diéu hanh
(Year) : (PCl score] (PCI ranking) (PCI tier)*

a1 59,23 20

- 2015 B HB[] 24,‘,‘,. S S .‘,‘,18 e i

- 2017 0 O O S

“54 08,‘,‘,. _— e o
2018 5 54 04

20 Kha/Mid-High
200 66,56 19 Kha/Mid-High

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) 006 2019

Granhapthrtruung [EntryCosts] 8,69 8,03
, 6515 & 5’6,’5&""2””6;65
Chr phr khong chrnh thuc [Informal Charges] . 534 ' 544 X

Trep can dat dar [Land Access 8 Tenure]

Trnh mrnh hach [Transparency]
Chr phr thur gran [Trme Costs]

Canh tranh hrnh dang [Polrcy Bras]

Trnh nang dong cua chrnh quyen trnh [Proactrvrty]

Drch vuh rg doanh nghre Busrne Suppurt Servrc ]

:Bao tao Ia ] dong [Labor Tra Hng] )
Thiét ché phap Iy & An ninh trat tu [Law 8 []rder]




BINH DUONG 45

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Biém ting hgp  Kétuixéphang  Nhom diéu hanh
................ (PClscore) ~  (PClranking) ~ (PCltier)*
58,89 2% Kha/Mid-High

. "53 57,‘,‘,. B B 4 e i

5447 14 i

WBB []9 6 Tot/High

6738 13 H Tot/High

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

Gla nhap thl truung [Entry Costs]
T|ep can dat dal [Land Access 8 Tenure]

Tinh mmh bach [Transparency]

“Ghl phl thcl g|an [T|me Costs]

“Chl phl khong cnlnh thuc [Informal [)harges]
“Canh tranh h|nh dang [Pohcy B|as] :
“Tlnh nang dcng cua chmh quyen tmh [Prcactlwty] S ¢
“chh w hc trc doanh nghlep [Buslness Support Serwcw 5
“Bao tao Iac dcng [Labor Tra|n|ng]

“Th|et che phap Iy & An ninh trat tu [Law 8 Urder]




L6 . BINH PHUCC
1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam Diém tong hop Két qua xép hang Nhém diéu hanh
(Year) : (PCl score] (PCI ranking) (PCI tier)*

2015 5641 : 54 :
2016 56,21 57 - Trung binh/Mid-Low

w wn w e tition
2018 60,02 b1 - Trung binh/Mid-Low

; zmg B 5221 e B 51 e g bt Mi-Low

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) W5 W6 AU A8

Gia nhap thi trudng (Entry Costs) 872 852 7% 705

Tiép can dat dai (Land Access & Tenure) 5,81 598 6,39 6,67

Tinh minh bach (Transparency) '7,00” 622 636 ' 599 541
Ghi phithegian (Time Costs) 6% 10 5% 694 58
Ghi phi Khing chinh thc (Informal Charges) 485 5 4% 624 569

Canh tranh binh déing Policy Bias 541 489 |
; 421 534 428
49 551

566 560
39 4w

Dao tao lao ddng (Labor Training)

Thiét ché phap Iy & An ninh trat tu (Law & Order)




BINH THUAN 47
1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) (PCl tier)*
r 5883 —— e ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘
. 2018 S S— .‘64 00””” R w—

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) WG 006 AV 208

Gia nhap thi trugng (Entry Costs) 821 884 819 8,20
e T I
e e e
S —— T e e
Chiphikhongchinhthic (nformal Charges) 655 542 558 719 685
ot iy =t To o Ve T

53

T|nh nang dnng cua chmh quyen t|nh [Proacthlty] V V

D|ch w h tro doanh n 'ep [Busmess Support Serwce

Baotao a0 dong [Labor ralnlng]
4,82

Th|et che phap ly & An n|nh trat tu [Law 8 Urder] o




48 . BARIA VONG TAU
1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Diémtnghgp  Kétquixéphang  Nhomdiduhanh
(Year) : (PCl score) (PCI ranking) (PCI tier)*

215 59,51 : 18 :
2016 ; 60,50 16 Kha/Mid-High

we s o
8

T ww T ae
64,02 , 21  Kné/Mid-High
2019 66,96 16 Tt/High

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) A A6 207 A8 20

G|anhapth|truung[Entryl’)osts] 8[]9 7,94 8,19 757 5,86
Chiphithoi gan (Time Costs) 641582642703730
Chiphikhongchinhthic (nforml Charges) 572 586 504 63 645

T|ep can dat dal [Land Access 8 Tenure]

Tinh m|nh bach [Transparency]

[)anh tranh blnh dang [POI|cy Blas]
T|nh nang dnng cua chlnh quyen t|nh [Prnacthlty]

[]|ch vu ho trg doanh nghle Busme SupportSerwc ]

:Baotaola dung [LahorTra ng]
£ 637 ;632

Thigt ché phap Iy & An ninh trat tu [Law 8 Urder] o 538 §




CA MAU

49

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Diém tong hop Két qua xép hang
(Year) : (PCI score) (PCI ranking)

2005 54,40 59

Nhém diéu hanh
(PCI tier)*

Kha/Mid-High

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

a5

2016

2007 2018 2019

Gia nhap thi trudng (Entry Costs)

o

86

797 - 820 810

Tiép cén dat dai (Land Access & Tenure)

590

614

619 62 669

Tinh minh bach (Transparency)

53

586

581 640 664

Chi phi thdi gian (Time Costs)

o

0

01 738 689

Chi phi khdng chinh thic (Informal Charges)

53

588

642 50 628

Canh tranh hinh déng (Policy Bias)

506

617

Tinh néng dong ctia chinh quyén tinh (Proactivity)

521

Dich vu hd trg doanh nghiép (Business Support Services)

an

5,69

480

9,35

630 660 677

Dao tao lao ddng (Labor Training)

445

A06

509 528 568

Thiét ché phap Iy & An ninh trat tu (Law & Order)

535

575

545 54 6B




50 . THANH PHO CAN THO
1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Diémtnghop  Kétquixéphang  Nhomdiduhanh
(Year) : (PCl score) (PCI ranking) (PCI tier)*

; 2019 B 5338 B B " B i

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) 5 006 AW 208 2019

818 865 78 707 651
Thit ch# phap Iy & An ninh trét ty (Law & Order) 662




CAO BANG | 51
1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) [PBI tier]*

2005 54,44 : 58 :
2006 52,99 63 -~ Tuong d6ithap/Low

; 2017 . B 5889 B B 58 R : Tugng'ﬁ{], thap/'j_”[']‘w

2018 60 67 97 Trung binh/Mid-Low

- 2019 B} B “53 ﬁgw B B 54 e g i Mit-Low

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) 05 2016 2017 2008

Gia nhap thi truéng (Entry Costs) 8,47 8.27 728 m o

T|ep can dat dal [Land Access 8 Tenure]

T|nh m|nh bach [Transparency]

. Bhl phl thm g|an [T|me Costs]

[}hl phl khong chmh thuc [Informal Charges]
[}anh tranh hlnh dang [Pollcy Blas]

T|nh nang dong cua ch|nh quyen t|nh [Proacthlty]

D|ch w hu tru doanh nghlep [Busmess Support Serwces]

o
562 56

Bao tan Ian dong [Labor Tra|n|ng]
Th|et che phap Iy 8 An n|nh trat tu [Law 8 Order]




52 . THANH PHO DA NANG
1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Diémtnghop  Kétquixéphang  Nhomdiduhanh
(Year) : (PCl score) (PCI ranking) (PCI tier)*

2015 68,34 1 Rat tot/Excellent

6 00 1 Rattot/Excellent

27 01

Rat tdt/Excellent

g 0

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) 05 206 207 2018

2019

919 92 855 794

789

6% 629 7N

i

7B 12 64

6,59

750 774 776

108

6 651 629

6%

AT 545 A%

R

67 706 665

6%

606 599 693

6%

R I8 80 7

79

Thigt ché phap Iy & An ninh trat tu (Law & Order) 646 : 647 : 674 6,70

699




DAK LAK | 53
1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) (PCl tier)*

2005 59,00 : 2 :
2016 58 62 28 Kha/Mid-High

; 2017 5219 31 Trung'b‘,'r‘,h/MmuLaw

a8 6248 0 Kna/Mid-High

e 5481 38 i g

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) s zms 27 8

Granhapthrtruung [EntryCosts] 8,40 866 6,99 6,69

"“;“"5'04'“; 538
5,8[]"

580 6

520 580 62

Trep can dat dar [Land Access 8 Tenure]

Trnh mrnh bach [Transparency]

. [)hr phr thm gran [Trme Bosts]
Dhr phr khong chrnh thuc [Informal Charges]
[}anh tranh brnh dang [Pplrcy Bras]

Trnh nang dong cua chrnh quyen trnh [Proactrvrty]

Drch w ho tro doanh nghrep [Busrness Support Servrces]

Bao tau Iap dpng [Labor Trarnrng]
Thret che phap Iy & An ninh trat tu [Law 8 []rder]




54

DAK NONG

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam
(Year) -

a1

2017 f

2018

Diém tong hop
(PCl score)

48 96

5816

5512 f

Két qua xép hang
(PCl ranking)

63 j

i

63

Nhém diéu hanh
(PCI tier)*

Tuong ddi thap/Low

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year] 5 6 20U 218

Gia nhap thi truéng (Entry Costs) 8,24 8,39 7,06 6,52
“T|ep can dat dal [Land Access 8 Tenure] . ' '5 76 ' ' '5 22 ' ' '6 29 ' ' 'B 99 ' 757
..Tmh mmh haCh [Transparency] [ . .5 41. . . '6 o . . .5 94 . . '6 8 . B
“[;h| ph| thm g|an [T|me [;osts] 571703518 658
“[;h| i khong Chmh thuc [|nforma| Charges] S . 361 . . 536 . . 4“ . . 488 . B
“[;anh tranh bmh dang [Pg||cy B|as] S . 383 . . 386 . . 440 . e B
“Tmh nang dnng cua chmh quyen t|nh [Proactlwty] o | 407 . . 385 . . 473 . 579 554

Bao tao Iau dung [Labor Trammg] : : .' ' 515 .
Thigt ché phap Iy & An ninh trat tu [Law § Order] o 448 445 427 '

chhvuh’ odoanhnghle Busme SupportSerwc ] b




DIEN BIEN 55
1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) (PCl tier)*
r 5648 ............................ T TS
. .,ém.?. R .‘60 57,‘,‘,. B S— R
2018617747 ,,,,,,,,,,,,

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

Gia nhap thr truung [Entry Costs]

“Trep can dat dar [Land Access 8 Tenure]

“Trnh mrnh bach [Transparency]

“Chr phr thUr glan [Trme Costs]

“Chr phi khong chlnh thuc [Informal Charges]
“Canh tranh brnh dang [Polrcy Bras]

“Trnh nang dnng cua chrnh quyen trnh [Prpacthlty]

[Busrn ss Support Servrces]

Bap tao 20 ong [Labpr Trarnrng] :
Thret che phap Iy 8 An nrnh trat tu [Law E Order] :




56 . DONG NAI
1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Diémtnghop  Kétquixéphang  Nhomdiduhanh
(Year) : (PCl score) (PCI ranking) : (PCI tier)*

2005 57,79 : 37 :
T R T o

219 65 2  Kha/Mid-high

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) A6 A6 207 A8 20

8
1 606
B BED
S
e
592
688
815
. 6,40

Thiét ché phap Iy & An ninh trat tu (Law & Order)




DONG THAP | 57

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) (PCl tier)*
r A T e Ty
B I v
. “‘étjﬁ R .‘68 78,‘,‘,. S R e— R
201870192 e
e oo

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

Gia nhap thl truung [Entry Costs]

“T|ep can dat dal [Land Access 8 Tenure]
“Tmh m|nh bach [Transparency]

“Chl phl thm glan [T|me Costs]

“Chl phi khong chlnh thuc [Informal Charges]
“Canh tranh b|nh dang [POI|cy Blas] :
“Tmh nang dong cua chlnh quyen tlnh [Proacthlty] o

[]|ch w ho tru doanh n 'ep [Busmess Suppnrt Serwce

Bau tao lao dong [Labur ra|n|ng]

Thigt che phaply & An nmh trat tu [Law ﬁ []rder]




58 . GIALAI
1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Diémtnghop  Kétquixéphang  Nhomdiduhanh
(Year) : (PCl score) (PCI ranking) [PGI tier)*

2005 56,83 : 47 ,
2016 5742 46 Trungbrnh/Mld -Low

- 2017 . B “5[] 91 S S———— 43 Trung o it Lon

20185303 | 33 Kha/MIdngh

2019 6534 30  Kha/Mid-High

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) s zms a7 a8 2019

Gra nhapthrtruung [Entryl’)osts] 8,16 : 713 746 703

Chiphikhongchinh thic (nforml Charges) 457 481 486 617 55T
“[;anh tranh bmh dang [Pg||cy B|as] SR 518 651 718
501 608
640 606

Trep can dat dar [Land Access 8 Tenure]
Trnh mrnh hach [Transparency]

. Chr phr thm glan [Trme Costs]

Trnh nang dnng cua chrnh quyen trnh [Proactrvrty]

[lrch w ho tro doanh nghrep [Busrness Support Servrc ]

Bap tao Iau dong [Lahnr Trarnrng] §
Thit ché phap Iy § An ninh trat tu [Law § Order] 6,64




HA GIANG | 59
1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(PCl score) : (PCl ranking) (PCl tier)*

5045 : 62 ,
55 40 59 - Trung binh/Mid-Low

5916 % Tuongddithap/Low

T 52 -~ Trung binh/Mid-Low

" “52 52'““ B s 50 B g i Mid-Low

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) 015 2016 2017 2018 2019

Glanhapthltruung [EntryCosts] 8,08 8,72 791 758 7,81
“T|ep can dat dal [Land Access E Tenﬁre] - 455 499 608 587 6 61'““
“Tmh mlnh bach [Transparency] . 541 631 618 593 6 34'““
“[;m pm thm g|an [T|me [;osts] e 558 618 .' 700 115
“Chl phi khong chinh thic [Informal Charges] - 353 5[]6 . , 558
Ganh tranh binh déng (Policy Bas) R RN 69

T|nh nang dong cua chmh quyen tmh [Proactlwty] 349 4 50 :
. 6,55

[]|ch vuhd tro doanh ngh|ep [Busmess Support Serwces] 5,92 : :
Bantaolao g (Lator Traiing) L e A 50
Thiét che phap Iy & An ninh trat tu [Law 8 []rder] 4 93 i 476 :




60 . HANAM
1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Diémtnghop  Kétquixéphang  Nhomdiduhanh
(Year) : (PCl score) (PCI ranking) (PCI tier)*

2005 5849 : 31

6 5816 % Trungbinh/Mic-Low

728 R T/ A R -~ Trung binh/Mic-Low

2018 5277 | 37 i

2019 65,07 34 ~ Kha/Mid-High

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

201

9 10
SL:N
BT

688

690
. 6,00

hiép (Business Support Services)

Dao tao lao ddng (Labor Training)

Thiét ché phap Iy & An ninh trt tu (Law & Order)




THANH PHO HA NOI 61
1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) (PCl tier)*
r o - - i
T B i
o i
T e e

T i

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

uB A6

Gia nhap thi trugng (Entry Costs)

Tiép cén dat dai (Land Access & Tenure)

Tinh minh bach (Transparency)

Chi phi thdi gian (Time Costs)

Chi phi khdng chinh thac (Informal Charges)

Canh tranh hinh déng (Policy Bias)

Tinh néng dong ctia chinh quyén tinh (Proactivity) 913 5,96

72 106

Dich vu hd trg doanh nghiép (Business Support Services)

Dao tao lao ddng (Labor Training)

Thiét ché phap Iy & An ninh trt tu (Law & Order)




62

HA TINH

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam
(Year) :

Diém tong hop
(PCl score)

5776

b
8.
65,46

Két qua xép hang
(PCl ranking)

39

s
27

Nhom diéu hanh
(PCI tier)*

Kha/Mid-High

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

55
5%
CA484

w5 006 2007

; 4,96 ;

567
44

-
603

e
o
e

6%
599

2018
82
636
6%
651
53
4B
S Sre

2019
8
s
670
681
51
536
671
629
8
62




HAIDUONG | 63
1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) (PCl score] o (PClranking) - (PCI tier)*
N — o " A
av %
208 60,98 55

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) A6 A6 200 2018 20

Gia nhap thi truting (Entry Costs) S 826 849 i 767 : 6,70 745

T can dat dai (Lan Access & Tenure) 555 56 68 66 742

Tinh minh bach (Transparency) B0 571 545 @ 571 633

Chipi i gian(Time Coss) BB R BR 8% 68

Chi phi khong chinh thi (nformal Charges) 5% 52 545 621 488
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, s e s B B
Tinh néing dong cdia chinh quyén tinh (Proactivity) 45
""""""""""""""""" 528 617 547 616
Baotaolaodog Labor Tanng) 6% 6y 69 6M 7A

Canh tranh binh déng (Policy Bias) o A88 456

A 4% 5% 60
Dich vu hd trg doanh nghiép (Business Support Services) 527
Thiétchéphaply § Anninh trit ty (LawG Order) 577 529 563 616 571




64

THANH PHO HAI PHONG

1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam
(Year) :

2005

217

a
2019

Diém tong hop
(PCl score)

58,65
65,15

6873

o

Két qua xép hang
(PCl ranking)

28

9

21

L
10

Nhom dié hanh
(PCI tier)*

Tot/High

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

776

Thigt ché phap Iy & An ninh trat tu (Law & Order)

005 2016 207 2018

833

187 49

B 62 51
P

SEr

397 44l

B

281 181
533 548 609

2019

JAL)

690
B0
5T
-
s
607
685
8
666




HAU GIANG

65

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Diém tong hop
(Year) : (PCI score)

20105
B
n.2017”¥ B

2018

5782

6187

Két qua xép hang

(PCl ranking)

7

44

5.0[ffﬁffff...,;.r,m,

Nhém diéu hanh
(PCI tier)*

Kha/Mid-High

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

a

2016

2

2018

Gia nhap thr truung [Entry Costs]
“Trep can dat dar [Land Access 8 Tenure]
“Trnh mrnh bach [Transparency]

"Chr phr thm gran [Trme [)osts]
chiphi Khong chinhth
“Canh tran |nh dang [Polrcy |as]

forrnal Charges]

Trnh nang dpng cua chrnh quyen trnh [Proactrvrty]

Drch w ho tro doanh nghrep [Busrness Support Servrces] ;

“Bao tau Iau dong [Labor Trarnrng]

Thret che phap Iy 8 An n|nh trat tu [Law 8 Urder] 8

9B

798 ;
’,Hfméhéufm
AT
o

o
5;]8 ! H H
520 5,

.Njuah{NTHWHMNTHWHMNTMH.WH
653 : :

791 ; :
5,85 ; , ; }

6,11




66 ~ THANH PHO HO CHI MINH
1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Biém tdnghop Kétquixéphang  Nhmdiéu hanh
(Year) : (PCl score) (PCI ranking) (PCI tier)*
T T e

2006 e
B
2018 65,34 3
B i

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year] W5 W6 20U 0B 209

Gia nhap thj trudng (Entry Costs) 787 799 744 ; 731 ; 724

Tiépoan dat dai (Land Access 6 Tonure) 58 545 61 543 635
6,79

Tiohminhbach (ransparency) 651 BS0 G668
Chiphith[‘jigian[Ti['i{;[':‘['];’[s] """"""""" LB 6,24 710704538
Chiphikhﬁngchinh"tﬂfyl‘t‘f't‘:”flnfurmalCharges] 437 474 497550550
Canhtranh binh ding (Policy Bas) 4B 4B 4B 5T 5U

Tinh néng ddng ctia chinh quyén tinh (Proactivity) 419 417 526545557
Dich vu hd trg doanh nghiép (Business Support Services) : 700 © 6,82 782 764 1739
5 b

Bao tao lao dong (Labor Training) 689 : 712 L7300
Thiét ché phap Iy & An ninh trat tu (Law & Order) 504 1 425 @ 513 | 5,39




HOA BINH | 67
1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) [PBI tier]*
" T — pa———— e
2018 6173 4 |

g B 53,84 B e b i igh

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) W5 26 AW 208

Granhapthrtruung [EntryCosts] 8,55 8,68 760 :
; 5,27 5B 584 583
632

Trep can dat dar [Land Access 8 Tenure] :
610 677 | B

Trnh mrnh bach [Transparency]
5,13

s
540 655
505 563

. [)hr phr thm gran [Trme Bosts]

“Chr phi khong chrnh thuc [Informal Charges]
“Canh tranh brnh dang [Pelrcy Bras]

“Trnh nang dnng cua chrnh quyen trnh [Proactrvrty]

[Busrn sSupportServrces]

:Bao tao a0 ong [Labor Trarnrng]
Thigt che phap Iy & An ninh trat tu [Law 8 Urder]




68 . HUNG YEN
1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Biém tdng hop Kétuixéphang  Nhm diéu hanh
(Year) : (PCl score) (PCI ranking) [PGI tier]*
ws s % Tugbi/Midlo
2016 5701 50 :
s am e
s am e
B T N I Frivvicii

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) A A6 207 A8 20

Gia nhap thi truong (Entry Costs) 821 82 73 750 68
" 52 47 5B 569 785
488 58 562 550 598
B8 571 525 682 585
4B 52 421 469 B33
42 485 4B 554 BB
500 450 619 595
857 68D
. 629 | 6,08

T|ep can dat dal [Land Access 8 Tenure]
T|nh m|nh hach [Transparency]

. Chl phl thm glan [T|me Costs]

Chl phl khong chlnh thuc [Infnrmal Charges]
Canh tranh h|nh dang [POI|cy Blas]
T|nh nang dong cua chlnh quyen tlnh [Prnacthlty]

[]IChVUh rodoanhngme Busme SupportSerwc ] i

:Bau tao Ia dong [Labnr Tra ng]
Thiét che phap Iy GAn n|nh trat tu [Law 8 Urder]




KHANH HOA 69

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam  Diémtinghop  Ketquaxgphang  Nhomdiéuhanh
(Year) : (PCl score) : (PCl ranking) . (PCI tier)*
me e Heaiddgh
2016 5959 24  Kha/Mid-High
T i

2019 . B “55 5 - T 29 e b Wid-High

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

Gia nhap thr truung [Entry Costs]

“Trep can dat dar [Land Access 8 Tenure]

“Trnh mrnh bach [Transparency]

“[)hr phr thm gran [Trme Bosts]

“Chr phi khong chrnh thuc [Informal Charges]
“Canh tranh brnh dang [Pplrcy Bras]

“Trnh nang dnng cua chrnh quyen trnh [Proactrvrty]

[Busrn ss Support Servrces]

:Bao tao a0 ong [Lahor Trarnrng]
Thigt che phap Iy & An ninh trat tu [Law 8 Urder]




70 . KIEN GIANG
1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Diémtnghop  Kétquixéphang  Nhomdiduhanh
(Year) : (PCl score) ' (PCI ranking) (PCI tier)*

LN T n

6031 . Kna/Mid-High
2016

: 60,81 13 - Kha/Mid-High
o .
208 B342 8l Kha/Midigh

BB KnaMiddigh
2019 6499 % Kha/Mid-High

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) 5 206 207 2018 2019

Bia nhap thi truong (Entry Costs) 866 838 839 641 645

Tiép can dat dai (Land Access & Tenure) 643 615 652 699 %

""""""""""""""""" 657 65 578 580 679

85 6% 1% 42 84

Chi phikhong chinh thi (nformal Charges) 538~ 572 685 675 728

Canhtranh binh déng (Policy Bias) 45 53 575 613 641

Tinh nang dang ciachinh quyén tih (Proactiviy) 578 - 506 456 570 615

Dichvuhﬁtrqduanhnghiép[BusinessSuppurtServiéééj 540 617 71[] 655 511

Dao tao lao dong (Labor Training) 5,20'“5 5,29'“‘5 5,79'“‘5 6,12'“‘5 5,90 H

Thitché phap Iy G Anninh trat ty (Law G Order) 762 - 620 615 622 = 746




KON TUM | 71
1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) (PCl tier)*

205 56,55 | 52
BT L B

208 60,63 59
g LY

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) 05 2016 2017 2018

Gia nhap thi trugng (Entry Costs) . 883 852 778 747
i e o
e e v
S —— T G o
Chiphikhongchinh thic (nformal Charges) 457 44 446 40 5%
ot iy =t Tew T Ton T

: 5B

T|nh nang dong cua chmh quyen t|nh [Proacthlty]

D|ch vu hd trg doanh n

'ep [Busmess Support Serwce'
5,57
£ 509 ¢

:Baotao dong[Laho rammg]
Thiét ché phap Iy &An n|nh trat tu [Law 8 Order]




72 . LAICHAU
1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Biémtdng hop Kétquixéphang Nhomdidu hanh

(Year) - (PCI score) (PCI ranking) (PCI tier)*
s owpo 8 Tengdithip/ow
2006 53,46 | 62 -~ Tuong doi thap/Low
T T i
8B B Tuongdsithap/Low
g

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

“Th|et ché phap Iy & An ninh trat tu (Law & Order)




LAM DONG | 71
1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) (PCl tier)*
I — T ——
o7 @ o®
208 63,79 27

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) A6 A6 200 2018 20

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 827824751698714

Tiép can dat dai (Land Access & Tenure) 6B 54 623 68 700
Tioh minh bach (Transparency) 64 680 685 651 682
Chiphithoi gian (Time Costs) 68 62 6% 1% 131
Chiphikhang chinh thic (nformal Charges) 493 542 56 613 704
Canh tranh binh déing (Policy Bias) 5% 544 543 668 600

Dich vu h§ trg doanh nghiep (Business Support Services) ~ 553 - 507 662 585 613
Daotaolao dong [Labor Training) 5% 563 ba4 B 630

Thiétchéphap |y 6 Anninh trat ty (Law §Order) 586 . 570 = 603 669 689




74 . LANG SON
1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Biém tdng hop Kétuixéphang  Nhm diéu hanh
(Year) : (PCl score) (PCI ranking) [PGI tier]*
s e 8 Tung gt/
2006 56,29 55 ‘
St S o
s an e
B T T S i ici

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) A A6 207 A8 20

Gia nhap thi truung [Entry Costs] 812 8,88 6,92 739 781
“Tlepcandatdal LondAccessGlenwre) 5% G55 G5 602 B85
"cm ohikhongchinh thic (nformalCharges) 483 508 448 55 579
“chh w ho trg doanh nghlep [Busmess Support Serwces]. . 5 51' 592 672 6 f 5 61'”“
“Bao tao Iao dong [Labnr Tramlng] ) 5 55. 534 619 B 32 6 46'““

Thigtché phap 6 Anninh trat ty (Low S Order) 519 400 53 62 741

Canh tranh blnh dang [POI|cy Blas]

T|nh nang dong cua chlnh quyen tlnh [Proacthlty]




LAO CAI | 75
1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year | (PCIscore) _— (PClranking) - (PCI tier)*
s 6232 : 5 :
2018 o453 12 |

ot B 55,56 B e i Midigh

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) 05 2016 2017 2008

Gia nhap thi truéng (Entry Costs) 8,64 8,65 737 733

Trep can dat dar [Land Access 8 Tenure]

Trnh mrnh bach [Transparency]

. [)hr phr thm gran [Trme Bosts]

Dhr phr khong chrnh thuc [Informal Charges]
Canh tranh brnh dang [Polrcy Bras]
Trnh nang dnng cua chrnh quyen trnh [Proactrvrty]

Drch w ho tro doanh nghrep [Busrness Support Servrces] 735

Bao tao Iap dung [Labor Trarnrng] 621 N
Thist ché phap Iy § An ninh trat tu [Law § Urder] 633 686 | 632




76 ~ LONG AN
1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Biémtdng hop Kétquixéphang Nhomdidu hanh
(Year) : (PCl score) (PCI ranking) (PCI tier)*

B O S KM

60,65 15  Kha/Mid-High

B N S SRV

s SR S N S 74, L

3382 8 i

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

2019

"y
Toa
e
6m
735
a4
6

Thiét ché phap Iy & An ninh trat tu (Law & Order)




NAM DINH | 77
1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) (PCl tier)*
T 596217 ,,,,,,,,,,,,,,,,,,,,,
218 63,01 35 ‘

ot B 55,[]9 B B b Nidigh

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) A5 2016 2007 2018 2019

Gia nhap thi truéng (Entry Costs) 8,53 8,58 762
“T|ep can dat dal [Land Access 8 Tenure] . ' 632 ' ' '5 75 ' ' 'B 5[] ' X
“Tmh m|nh bach [Transparency] . . 6[16 ' ' '6,06 ' ' '5 33 ' .
“[;h| ph| thm g|an [T|me [;osts] e . 647 . . 516 . . '5,59 "
Chiphikhongchinh thic (nformal Charges) 495 548 42 6
“[}anh tranh b|nh dang [Pollcy Blas] - ' 482 ' ' 513 ' ' 565 ' 53
“Tmh nang dong cua chmh quyen tlnh [Proactlwty] o . 482 ' ' 5[]1 ' ' 447 ' 65

[]|ch w ho tro doanh nghlep [Busmess Support Serwces] i

:Bao tao Ian dung [Lahor Trammg] 5
Thiét ch& phap Iy & An ninh trat tu [Law 8 Urder] )




78 . NGHE AN
1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Diémtnghop  Kétquixéphang  Nhomdiduhanh
(Year) : (PCl score) ' (PCI ranking) (PCI tier)*

2005 56,47 R - Kha/Mid-High

BT T O N .3
L T B B (T

2019 6664 18 Kha/Mid-High

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) W6 A6 07 2018 2008

Granhapthrtruung[Entryl’)osts] 8,63 890 : 785 @ 757 778

Trep can dat dal [Land Access 8 Tenure]

Tinh mrnh ch [Transparency]

“Chr phrt UI gran[ ime Costs]

“Chr ph| khong chrnh thuc [Informal Charges] -

Ganh tranh brnh dang [Polrcy Bras]
Trnh nang dung cua chrnh quyen trnh [Proactrvrty]

“Bau tan Iao dong [Labur Trarnrng]

Thist ché phap Iy & An ninh trét tu tawsorded

Drch v ho tru doanh nghlep [Busrness Suppnrt Servrces] . 6[]2 I

i”‘a”ré |
ey
651 694
530 53

663
695
67

T
T
T
e R

6,86

6,55




NINH BINH 79
1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) (PCl tier)*

205 551 | 30
o esm
208 6355 29

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) WG 006 AV 208

Gia nhap thi trugng (Entry Costs) 834 812 770 746
e ot [LandAccessaTenure] 647 637 619
s m|nh bach [Transparency] e e
o i g st gl W
chiphi Khong chinhth
“Canh tran b|nh dang[ 0 |cy Blas]

Informal Charges]

T|nh nang dnng cua chlnh quyen t|nh [Proacthlty]

[]|ch w ho trg doanh nghlep [Busmess Support Serwces] 4,93 4% :
Ban tao Iau dnng [Lahor Trammg] 682 738 791
Th|et che phap Iy & An ninh trat tu [Law 8 Urder] CA452 ¢,




80 ~ NINH THUAN
1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam Diém tong hop
Mea) (PCiscore)
2006 5719
v B B
2018 ¢ 62,21 43 :
T e e

Kétquixéphang Nhomdidu hanh
(PCI ranking) (PCI tier)*

.

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

Thiét ché phap Iy & An ninh trat tu (Law & Order)

| B 5’15,‘,..




PHUTHO | 81
1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(ear) = ] (Polscore) .. m (PClranking) . - (PCltier)*
s 58,37 : 35 ‘
a8 63,95 2 ‘

ot B 65,54 B B i Midigh

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) 05 2016 2017 2008

Gia nhap thi truéng (Entry Costs) 8,51 8,66 8,03 726
“T|ep o yeTIT— aTenure] S o 446 o 668 o

T|nh m|nh bach [Transparency]

. [)hl phl thm g|an [T|me [Iosts]

[}hl phl khong chmh thuc [Informal Charges]
Ganh tranh hmh dang [Pollcy B|as]
T|nh nang dong cua chmh quyen t|nh [Proacthlty]

D|ch w hu tru doanh nghlep [Busmess Support Serwces]

Bao tan Ian dong [Labor Tra|n|ng]
540 628

Th|et che phap Iy 8 An n|nh trat tu [Law 8 Order] o




82 . PHU YEN
1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Biémtdng hop Kétquixéphang Nhomdidu hanh
(Year) : (PCl score) (PCI ranking) (PCI tier)*

216 56,93 | 51 Tungbinh/Mid-Low
e
R AT Tungbinh/Mid-Lo
e R TR

: “60 59,4,‘,. SRR SN S
5 - Trung binh/Mid-Low

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) 005 016 2007 2018 2019

G|anhapth|truung (Entry Costs) 8,74 8,96 8,05 : 8,45

TIE[] can dat dai (Land Access STBHUI'B] """ - 5,98 5,41 . 5 72 . . 6,35 k. ,

Tinh minh bach (Transparency) 5,70 6,01 5,89 6,01 6,47

Chi i thi gian (Time Costs 7M1 6% B 740 691

Chiphikhongchinhthic (nformal Charges) 559 589 531 5% 66

Ganhtranh hinh dng (Policy Bias) 498 6,12 "5 6[]' 562 526

Tlnhnangdﬁ‘r'l‘gcuac'l‘l'i'r‘lhquyen';[‘l'hh[Proé'[‘:'ﬂwty] 458 415 480 517
“chh vu hd trg doanh nghiép (Business Support Serwces]. . 533 5,03 ”
A A A AL e
Thistché phap |y & Aninh trat ty (Low G Order) - 484 408 555 621

,,,,,,,,,,,,,,,,,,,,,,,, 661616
Bantaolaodong[LaborTralnmg] © 513 ¢ 557 ;




QUANG BiNH

83

1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam
(Year) |

. —

s
205

- 2017 -

2018

Diém tong hop
(PCl score)

5755

61,06

L2

Két qua xép hang
(PCl ranking)

u

54

Nhém diéu hanh
(PCI tier)*

5

Trung binh/Mid-Low

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

a5

855

Tinh néng ddng ctia chinh quyén tinh (Proactivity) 3,66

Thiét ché phap Iy & An ninh trat tu (Law & Order)

FoT
ToaTh
FoT

Tt
FoaT

a8 2018

817
SRV
T
| 563 587 634

769 799

T rT.
68
S
620
4m
o

6,09
660

LIS




84 . QUANG NAM
1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam Diém tong hop
(Year) : (PCl score)
ws EE
2016 617
s e
s | Cam |
T e gt

Kétquixéphang Nhomdidu hanh
(PCI ranking) (PCI tier)*

10

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) 015 2006

852 875
o |
Thist ché phép & An ninh trat ty (Law & Order) Sk Reoek Boc

Dao tao lao dong (Labor Training)




QUANG NGAI | 85
1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
Mea) (PCIscore) o (PClranking) - - (PCI tier)*

2005 59,70 :
T T RE T T T T T ki
B R "1

15 Kha/Mid-High

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) a5 200

Gia nhap thi trudng (Entry Costs) 780

Tiép cén dat dai (Land Access & Tenure)

Tinh minh bach (Transparency) 6,67'”‘%
Chi phi thoi gian (Time Costs) 69
Chi phi hdng i thi informal Charges) 484
Canh tranh hinh déng (Policy Bias) 4,49HHE
Tinh néng ddng ctia chinh quyén tinh (Proactivity) 3,97'“‘5

Dich vu hd trg doanh nghip (Business Support Services) 5,95

Dao tao lao dong (Labor Training) - 581
Thiét ché phap Iy & An ninh trat tu (Law & Order) 709




86 . QUANG NINH
1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Diémtnghop  Kétquixéphang  Nhomdiduhanh
Wlizzelh — s core —_— (Polranking) . LaGE
2016 65,60 .
21 7069 | i  RéttY/Bxcellent
me o m® 1 Rt
2019 13,40

1 Rattdt/Excellent

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) WG A6 207 28 200

Gia nhap th| truung [Entry L‘osts] 9,28 8,93 796 716
“T|ep can dat dal [Land Access 8 Tenure] - 625 5 07' 543 777 700
..Tmh mmh haCh [Transparency] E— 6 84' 68[] 694 720
..Chl pm thm g,an [T|me Cgsts] S 727 . ""6,85' e 773 . 770 . 789
“Chl phi khong chlnh thuc [Informal Charges] - 503 538 579 578 710
Canh tranh binh g (Policy Bias) 49 500 63 702 769

Tinh néng dong ctia chinh quyén tinh [Proact|V|ty] 531 : 570 : 641 : 623 | 796
“[]ich w h6 tro doanh nghiép [Business Support Servicésjn 592 525 752 655 568

Bao tao Ian dong [Lahor Trammg] 79 (694 . 776 . 762 : 795

Thiét ché phap Iy & An ninh trat tu [Law § []rder] 503 540 . 563 @ 604 758




QUANG TRI | 87
1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) [PBI tier]*
s 5732 ............................ R S
218 61,16 53 ‘

g 63,8449 b Midigh

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) w6 06 207 2008

Gia nhap thi truéng (Entry Costs) 8,66 8,97 8,03 745
B 623
576 | 539

Tiép can dat dar [Land Access 8 Tenure]

“Trnh mrnh bach [Transparency]

“Chr phr thUr gran [Trme [)osts]

“Chr phi khong chrnh thuc [Informal Charges]
“Canh tranh brnh dang [Polrcy Bras]

“Trnh nang dnng cua chrnh quyen trnh [Prpacthlty]

[Busrn ss Support Servrces]

Ban tao 2 ung [Lahor Trarnrng]
Thret che phap Iy 8 An nrnh trat tu [Law 8 Urder]




88 . SOC TRANG
1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Diémténghop  Ketquaxgphang  Nhomdiéuhanh
NOC2E — [ —— . [Polranking) Lelr
005 59,04 3 2 3
if2018 ""6182ffﬁfffﬁ...ffﬁfffffffﬁ%‘ifi'WW

200 B30 53 Trunghinh/Mid-Low

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) 05 A6 27 2018 2019

Gia nhap th| truung [Entry Costs] 8,83 8,95 8,25 765 715
“T|ep Can dat da| [Land Amess 8 Tenure] B . 702 . . 681 . . 726 . . 739 . 710
..Tmh mmh haCh [Transparency] B - - - - - - - - |
“[)h|ph|thU|g|an[T|me[)osts]
:Chl phl khong chlnh thuc [Informal Charges]

Canh tranh bmh dang [Pohcy Bias) : : ,
“Tmh nang dong cua chlnh quyen tlnh.[.l"mactlwty] o i e e : : i )
"D|ch w ho tru doanh nghlep [Busmess Support Serwces] : } . ! | ! | } y
“Ba[] o Ia[] dong [Lahur Trammg] A L MO S S
Thiét ché phap Iy & Anninh trat tu [Law § []rder]




SONLA | 89
1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) (PCl tier)*
¥ T T e
. ww 9
208 60,79 56 |

0 B 53,38 B B trung hinhMid-Low

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) 05 2016 2017 2018

Gia nhap thi truéng (Entry Costs) 8,34 863 741 798

Trep can dat dar [Land Access 8 Tenure]

Tinh mrnh bach [Transparency]

“Chr phr thm gran [Trme [)osts]

Chr phr khong chrnh thuc [Informal Charges]
Canh tranh brnh dang [Pelrcy Bras]

quyen nh [Proactrvrty]
6,43
532

a0 a0 dong (Lbor Tiing) 5% 5% 560
594

Thiét ché phap Iy & An ninh trat tu [Law 8 []rder] 551 486




90 . TAY NINH
1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam Diém tong hop
(Year) : (PCl score)
w8

2016 60,4
o 3 Caas T 3

Kétquixéphang Nhomdidu hanh
(PCI ranking) (PCI tier)*

6 Kha/MidHigh
20 Kha/Mid-High

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) A6 A6 207 A8 20

888 885 742 690 770
Tié o dat dai (Land Access 6 Tenure) G 63 By 1M 768
Tiohminh bach (Tansparency) 5% 5% 62 630 67
Chiphithoigian (TmeCosts) B 76 M8 1B 188
Chiphikhongchinhthic (nformalCharges) 502 61 6B 624 67
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, o
65
87
AT
634 69

Thigt ché phap Iy & Anminh trat ty (LawGOrder) 651 550 543
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1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) (PCl tier)*

A5 5764 | 3
BT S
218 6323 2

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) w5 06 200 2008

Gia nhap thi trugng (Entry Costs) 833 877 784 6,97
P e TIT T
e e
S —— T o
ohiphikhongchinhthic (nformal Charges) 530 550 50 63 626
ot iy e T e T

T|nh nang dong cua ch|nh quyen t|nh [Proacthlty]

D|ch w h tru doanh n 'ep [Busmess Support Serwce

o
55

Bao tao 20 dong [Labor ra|n|ng]
Th|et che phap Iy 8 An n|nh trat tu [Law 8 Order]
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1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam  Biém tdng hop Kétuixéphang  Nhm diéu hanh
(Yea) | Lissi T — (P tier)*
B T o N
2006 6182 7 |
s s e
“ws o e

2[]195771 12 E

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) A A6 207 A8 20

Gia nhap th| truung [Entry Costs] 8,84 8,62 121 6,91 7,36
“T|ep cén dat dai (Land Access & Tenure] - 557 575 5 6,45 637 5 6,07
“Tmh m|nh bach [Transparency] . 657 o 616 o 6, 631 612 “ Wﬁ 69
“[;h| pm thm g.an [T|me Cgs’[s] e 674 . 664 . 6,17' . 54[] . .WB o
“Chl phi khong chmh thuc [Infnrmal Charges] - 533 575 555 593 B 31%
Canh tranh binh g (Plicy Bias) 460 520 56 580 659
“Tmh nang dong cua chlnh quyen tlnh [Proactlwty] o 509 532 505 526 655
“D|ch vu hd trg doanh nghlep [Busmess Support Serwces]' . 482 489 500 581 605

Baotao o dong Labor Traiing) L TRt 70 789 788
Thiét ché phap Iy & An ninh trat tu [Law & []rder] 569 | 584 : 642 @ 640 : 713
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1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) (PCl tier)*
R — o p— A ot
e T i
e e et
2018 63,94 2  Kha/Mid-High

g B 65,54 B S i Midigh

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

Gia nhap thr truung [Entry Costs]

“Trep can dat dar [Land Access 8 Tenure]

“Trnh mrnh bach [Transparency]

“Chr phr thm gran [Trme Bosts]

“Chr phi khong chrnh thuc [Informal Charges]
“Canh tranh brnh dang [Pollcy Bras]

“Trnh nang dnng cua chrnh quyen trnh [Proactrvrty]

[Busrn sSupportServrces]

Ban tao 2 ung [Lahor Trarnrng]
Thret che phap Iy 8 An n|nh trat tu [Law 8 Urder]
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1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam Diém tong hop
(Year) : (PCl score)

2016
- e
5] e

8%
59,68

Két qua xép hang
(PCl ranking)

23

Nhom diéu hanh

(PCI tier)*

Kha/Mid-High

II. Két qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

w

867

Thiét ché phap Iy & An ninh trat tu (Law & Order)

am

2018

2019

BN

8,50

m

646

707

666

6,95

657

641

5,92

656

5,90

640

4,96

669

534

661

588

598

686

630

1%

508 531 600

6,96
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1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) [PBI tier]*

s T 8o

e 2 B

B o

208 62,75 3

g B 63,91 B e b Midigh

II. Két qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam [Year) w5 a6 AW A

Gia nhap thi trung (Enry Costs) 83 8,88”'@ 748 764 6B

“TIBD can dat dai (Land AccessﬁTenure] 5 97 561 : 626 630 701

Tinh m|nh bach [Transparency] 5 51' 6,[]7" 6,14'“ 6,10'”‘ 6,34 '

Chi phi thi gan (Time Costs) 2 661 75 784 128

558 53 528 63 634

569 65 52 565

T|nh nang dong cuachmhquyentmh [Proac’uwty] 453 4,08 5,58 5,49 6,32

D|chvuh0tr0d0anhnghlep [BusmessSupportServmes] 518 5,53 6,57 6,46 6,58

Bao tao lao dang (Labor Training) 541 540 601 601 608

Thistchéphaply Anninh trat ty (Laws Order) 591 495 484 650 627
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1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam Diém tong hop Két qua xép hang Nhém diéu hanh
(Year) : (PCl score] (PCI ranking) (PCI tier)*

a1 5755 : a :
2016 5754 12 - Trung binh/Mid-Low

. 2017 . S “51 , I oo Wb St bl
46 - Trung binh/Mid-Low

37 - Trung binh/Mid-Low
2018 179

- zmg B} B “53 20,‘,‘,. B B 53 B g i Mid-Low

II. Két qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) 005 2016 207 2018 2019

Bia nhap thi truang (Entry Costs) 863 8B 809 7% 78

. Tiép can dat dai (Land Access § Tenure) - 696 677 731 7[]5 694

Tinh minh bach (Transparency) 597 64 633 645 6,31

Chi hi theigian (Time Costs) S8 7® 791 768 8

Chiphikhongchinhthic (nformal Charges) 671 61 782 739 7%

Canh tranh binh déng (Policy Bias) B 562 631 589 645

“Tlnh nang ddng cta chinh quyén tinh (Proactivity) 5[]1 489 584 546673

D|ch vu hd trg doanh nghiép (Business Support Servmes]. ) 495 5[]2 477 612 . 552 “

Baotaolaodong (Labor Training) 4,14'“‘5 4,61'“‘5 5,30'”‘5 470545

. Thigt ché phap Iy & An ninh trat tu (Law & Order) - 6,92'”‘ 701 6,72'”‘ 638 ' 653 “




TUYEN QUANG 97
1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
(Year) : (PCI score) (PCI ranking) (PCl tier)*
r 5581 ............................ P p————
. “‘étjﬁ R .‘61 ; B
2018630134 ,,,,,,,,,,,,

II. Két qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) w5 2006

Gla nhap thl truung [Entry Eosts]

Tlep can dat dal [Land Access 8 Tenure]

Tmh m|n h[T nsparency]

Chl phlt i gian [ ime Custs]

“Chl phi khung chmh thuc [Infnrmal Charges]
“Canh tranh blnh dang [Puhcy Blas]

“Tmh nang dong cua chlnh quyen tlnh‘[Proacnwty]
“chh w ho tru doanh nghlep [Busmess Support Servmes]. . .
“Bao tao Iao dong [LaborTralnlng] . ;
Thist ché phap Iy &Anninh trét tu [Law § [lrder] T [y
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1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nam Diém tong hop
(Year) : (PCl score]

2015 50,49
v ww
2018 65,53 ,

Két qua xép hang
(PCl ranking)

Nhém diéu hanh

(PCI tier)*

Rat tdt/Excellent

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year)

a5

2019

Gra nhap th| truung [Entry Costs]

es

19 ”

Trep can dat dal [Land Access 8 Tenure]

269 .

Tinh mrnh hach [Transparency]

BB

“Chr phr thur gran [Trme Costs]

7’90,‘,‘

o

i

o am

Chr ph| khong chrnh thuc [Informal Charges]

5'17”

664

ol

Ganh tranh brnh dang [Polrcy Bras]

5,52,‘,‘

55

5%

0 .

Trnh nang dung cua chrnh quyen trnh [Proactrvrty]

4,91,‘,‘

5%

65

RN

53

579

673

RN

Drch v h ru doanh nghle Busrness Suppnrt Servrces]
524

Bao tao Iao dong [Labor Trarnrng]

588

663

660

“Thret che phap Iy 8 An ninh trat tu [Law G Urder]

613

591

708

751
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1. Tong hop két qua chi s PCI 5 nim qua (Weighted PCI over the last 5 years)

Nam Biém ting hgp  Kétuixéphang  Nhom diéu hanh
e (PElscore) m— (P rankdng] - (Reltierl=
s 62,56 : 4 ‘
a8 54,55 13 ‘

g B 65,75 B B i Midigh

II. K&t qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year) A6 A6 207 28 20

Gia nhap thi truéng (Entry Costs) 841 848 TN0 6,76 8,65

“Tlepcandatdal [LandAccess&Tenure] 513572577574533
“”5,50”‘ 605 661
4w é;b'd": ] :”'6',35””
[]|ch vy hd trg doanh nghlep [Busmess Support Serwces]. . 525 554 681 510
“Baota0 o dong (Labor Training) 665 63 668 718 687
Thistchéphaply 8 Anminh trat ty(Law G Order) 628 584 | 628 58 682

:Tmh m|nh bach [Transparency]

Chi phl thai g|an [T|me [)osts]

:Chl phl khong chmh thuc [Informal Charges]
Canh tranh bmh dang [POI|cy Blas]

Tmh nang dong cua chlnh quyen t|nh [Proact|V|ty]
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1. Tong hop két qua chi s6 PCI 5 nam qua (Weighted PCI over the last 5 years)

Nhom diéu hanh
(PCI tier)*

K&t qua xép hang
(PCI ranking)

Diém tong hop
(PCl score)

Kha/Mid-High

II. Két qua chi tiét 10 chi sé thanh phan PCI (Results of 10 PCI subindices)

Nam (Year] s
N
5R2 5%
e

Thiét ché phap 1y & An ninh trat ty (Law & Order] 4%

2018

—
et

S6 xac nhan dang ky xuat ban: 1132-2020/CXBIPH/10-23/TN va
Quyét dinh xuat ban so: 569/0B-NXBTN ngay ngay 6 thang 4 nam 2020
ISBN: 978-604-9946-66-0
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PCI TRAN TRONG CAM ON CAC BON V| TAI TRQ
Ceetoty

Chung toitran trong hoan nghénh va kinh mai cac doanh nghiép,
t6 chuc tham gia hop tac va tai trg cho PCl, mdt cong cu thuc
d&y su phat trién cda doanh nghiép manh mé va y nghfa nhét,
mot du an ¢ muc do lan tod téi chinh quyén dia phuong rong
khé&p nhat, mot cudc diéu tra doanh nghiép trén pham vi ca
nudc cé quy mo 16n nhat va duge thuc hién chuyén nghiép nhat.

Thong tin thém vé PCl vui long truy cap website:
www.pcivietnam.vn

SACH KHONG BAN



